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ARR ServicesARR Services

ARR Services
– Recycling
– Trash 
– Yard trimmingsg
– Street sweeping
– HHWHHW
– Brush & bulk 



Zero WasteZero Waste



Zero Waste Block LeaderZero Waste Block Leader 

Block Leaders are "green‐minded" active 
neighborhood residents who help spread the g p p
word about recycling in their neighborhoods.



Zero Waste Community LeaderZero Waste Community Leader

raining Offered twice 
year (spring and fall)
hour training split 
nto 4 classes
eview each 
perational divisionp
inal test of 
nowledgenowledge



Austin Recycles PledgeAustin Recycles Pledge



The Three E’sThe Three E s



Follow‐UpFollow Up 



PromotionPromotion
News Conference with 
Mayor and DirectorMayor and Director



PromotionPromotion
Special Events



PromotionPromotion
Website & Social Media



PromotionPromotion
Block Leaders



PromotionPromotion
Advertising – Online; Radio; Print; Transit



Pledge CountPledge Count

Goal: 500 

Actual: 1,035



Recycle RightRecycle Right

M lti iMulti-year campaign 
Goal: increase recycling diversion rate







Recycle the Right Items 
Every Time

Know what goes in your blue recycling cart.

Right WRONG
g y y g

austinrecycles.com



Direct Feedback on Recycling



Q i ?Questions?

Sylba.Loren@austintexas.govSy ba o e @aus e as go

Austin Resource Recovery


