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HOI DONG KHU VUC HOUSTON-GALVESTON
PO Box 22777 ® 3555 Timmons Ln. ® Houston, Texas 77227-2777® 713/627-3200

Tuyén Bé Chinh Sach Didu VI

Tuan tha Diéu VI 1a diéu kién dé nhan dwoc quy lién bang. Hoi Bdng Khu Ve Houston-Galveston (H-GAC)
cam doan sé& khdng co ai bi loai trir tham gia, ttr chdi quyén I hay phan biét déi xCr theo cac cach khac trong
moi chwong trinh hodc hoat déng do co’ quan tai tro’ dwa trén chiing toc, mau da hay qudc gia xuat x& theo
quy dinh trong Piéu VI ctia Pao Luat vé Dan Quyén nam 1964 va Dao Luat Khéi Phuc Dan Quyén nam 1987
(P.L.1000.259). Gi6i tinh, tudi hodc tinh trang khuyét tat cting s& khong lién quan dén viéc déi xir cong bang
dbi voi tat ca cac ca nhan.

Trong trwdng hop H-GAC phan phdi quy vién tro lién bang cho don vi khac, H-GAC sé dwa ngon ngir Didu
VI vao tat ca van ban thda thuan va sé theo di viéc tuan tha néu can thiét.

Giam Béc Pidu Hanh H-GAC Ngay
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Khu vure nay duore cd y dé tréng
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A CHUONG | ,
THONG TIN CO’' BAN VA MUC BiCH

11  GIOI THIEU

Hoi E)éng Khu Ve Houston-Galveston (H-GAC) la hiép hdi tinh nguyén cua chinh quyén dia phwong c6 tru s&
tai khu vure phia trén clia Texas Gulf Coast. Hoi Ddng Chinh Quyén hoat ddng nhw mét Uy Ban Quy Hoach Khu
Ve cho khu vure dich vu muwdi ba hat 1a noi c6 cong ddng phat trién nhanh va phong phii vé& van héa véi gan 7
triéu cw dan. H-GAC ciing déng vai tro 1a Td Chire Quy Hoach Db Thi (MPO) cho trung tam clia 8 hat do: Hat
Brazoria, Chambers, Fort Bend, Galveston, Harris, Liberty, Montgomery va Waller. S&r ménh bao trim cla co’ quan
nay la thiic day viéc st dung hiéu qua, co trach nhiém dbi véi tién thué dia phuong, tiéu bang va lién bang cho
qué trinh phat trién co trat tw ctia khu vire va dong vai tro nhw mot dién dan xd Iy van dé va nhu cau clia cac
chinh quyén thanh vién.

Trong qua trinh hoan thanh nhiém vu véi tw cach [a MPO, H-GAC cong tac véi cong ching chiing nhw cac déi tac
tw nhan phi chinh pht mét cach lién tuc, phéi hop va toan dién nham nang cao kha nang di chuyén, thic day tang
trrdng kinh té& khu vire, bdo vé mai treérng, nang cao chat lwong cudce séng va phic loi clia tat ca nguoi dan.
Nhikng muc dich va muc tiéu nay dwoc phan anh trong cac ké hoach, hoat ddng va chwong trinh giao théng van
tai da phwong thire huwéing dan hoat dong ngén han, dai han cuia tb chirc va dinh hinh ciing nhw tac déng dén
cdng ddng khu vure.

1.2 THONG TIN CO' BAN

Co Quan Quéan Ly Van Tai Lién Bang (FTA) yéu cau tat cd MPO nhan quy lién bang phai thé hién sw tuan tha
d6i v&i Diéu VI ctia Dao Luat vé Dan Quyén nam 1964 va bao cao nhivng nd Iwc cla ho trong viéc gidi quyét
c4c nhu cAu van tai cGa nhirng ngwdi dan it dwoc quan thm va dé bi tbn thwong nhéat théng qua cac chwong
trinh va hoat déng. MPO ciing chiu trach nhiém theo d&i moi ngwdi nhan phu dé xac minh réng ho tuan thi cac
yéu cau ctia Diéu VI lién quan dé&n quy lién bang ma ho dwoc nhan.

Béo c4o ba ndm mdt 1an vé Diéu VI nay ghi lai nhirng nd Iwe ctia H-GAC trong viéc thue hién chwong trinh van
tai toan dién va quy hoach khu vire. N6 mo ta chi tiét nhirng hanh ddng ma co’ quan thwe hién nham xac dinh va
X0 ly cac nhu cAu ctia ngwedi dan dwoc bao vé theo luat lién bang vé khong phan biét déi xCr, lam ndi bat nhiing
nd lwc clia co’ quan dé hé tro' sw tham gia clia tAt c& cw dan va tranh sw ttr chdi quyén loi va hanh vi phan biét
d6i xCr khac do chuing téc, mau da hodc quéc gia xuét xir.
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1.3 MUC biCH

Chwong trinh Biéu VI H-GAC dworc phat trién theo Didu VI ctia Dao Luat vé Dan Quyén nim 1964 cling c4c dao
luat vé& khong phén biét déi xCr, s&c 1&énh hanh phap clia tbng théng va quy dinh lién bang sau nay. Cac dao luat
nay cAm nguwdi nhan vién tro lién bang tham gia nhivng hoat dong tir chdi déi xtr cong bang véi nhivng nguedi
trére day it dworc quan tam hay ttr chéi trao cho ho co hdi dwa ra nhikng quyét dinh tac ddng dén cudc sdng va
khu dan cw ctia ho.

H-GAC nhan quy lién bang do FTA va FHWA cung cap dé hd tro rat nhiéu chwong trinh cling nhw hoat déng clia
ho va do d6 phai dap (rng cac yéu cau nay cua lién bang vé khong phan biét d6i xi» nhuw la diéu kién dé nhan
dwoc nhivng nguén quy d6. Co quan van cam két dat dwoc quy trinh quy hoach van tai minh bach, c6 thé tiép
can, m& va xem xét nhu cau cla tAt cd cw dan khi phat trién ké& hoach, Iwa chon nghién clru va du an dé cép
vén.

1.4 DAO LUAT VE DAN QUYEN NAM 1964

Pao Luat vé Dan Quyén ndm 1964 |4 nén tang cho hau hét cac quy dinh va sac Iénh lién bang dbi véi véan dé
khong phan biét déi xCr trong cac hoat dong lién bang. Diéu VI ctia Dao Luat nay (42 U.S.C 2000d va tiép theo)
c&m phan biét dbi x&r v&i cac ca nhan dwa trén chiing tdc, mau da hodc qudc gia xuét xt cia ho. Dao luat ghi
rd: "Khong c& nhan nao tai Hoa Ky bi loai bd tham gia, tlr chdi quyén loi hay bi phan biét d6i xtr theo bat ky
chwong trinh hodc hoat ddng ndo nhan hé tro tai chinh Lién Bang dwa trén chling tdc, mau da hay quéc gia xuét
xe"

Thue thi luat khong phan biét dbi xcr, Diéu 49 CFR Phan 21 quy dinh cac t& chirc chinh phl va tw nhan cé nghia
vu d&m b&o rang cac chuwong trinh giao thdng van tai clia ho dworc thwe hién theo cac yéu cau ma Diéu VI dat
ra lam diéu kién dé nhan hd tro tai chinh lién bang. Mét chwong trinh hodc hoat déng t6 ra trung lap & bé ngoai
nhwng cé tac ddng mang tinh phan biét déi xCr d6i v&i cac nhom dan sé dworc bao vé chi cé thé dwoc thwe hién
néu nguwoi nhan co thé dwa ra bién minh quan trong va hop phéap cho chuwong trinh hodc hoat déng @6 va khong
c6 phwong an thay thé vai hiéu qua twong dwong ndo ¢ thé mang dén tac déng it gay ton thwong hon.

Quy dinh Diéu VI dworc bd tror béi S&c Lénh 13166: "Cai thién kha nang tiép can dich vu cho nhitng c& nhan co
trinh @@ tiéng Anh han ché". S&c Lénh nay yéu ciu cac co’ quan lién bang va ngwdi nhan quy vién tro' lién bang
thuee hién cac bién phap dé nhirng ca nhan cé trinh d6 tiéng Anh ban ché (LEP) c6 thé tiép can cac chwong trinh
va dich vu ctia ho. Méi lién hé gitra S&c Lénh 13166 va Diéu VI 1a viéc bi han ché kha nang doc, néi hodc hiéu
tiéng Anh mét cach thanh thao cia médt nguoi thworng lién quan dén chiing tdc, mau da hodc quéc gia xuat xtr
cda ngudi do.
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1.5 CONG LY MOI TRUONG

Quy tac cha cong Iy moi trrdrng cé nén tang phap ly 1a Diéu Khodn Bao Vé Binh Dang trong Ban Stva Dbi Thi
Mw®i Bn ctia Hién Phap Hoa Ky quy dinh rd quyén co’ ban khong phai chiu phan biét déi xtr ca céac tb chirc.
Nhiéu nam sau khi théng qua Diéu VI, Téng thdng Bill Clinton da ky S&c Lénh 12898: "Hanh déng cuia Lién Bang
dé giai quyét Cong Ly Moi Trwerng & nhém dan sé thiéu sb va nhom dan sé ¢ thu nhap th&p" dwa trén cac moi
quan ngai vé hanh vi phan biét d6i xtr phd bién ctia cac td chirc chinh phli gay ganh ndng bét binh dang cho cac
cdng ddng thiéu sé va co thu nhap thap, gay tac dong xau dén strc khde con ngwdi va gidm chat lwong moi
triedng cling nhw sw gén két xa hoi clia cac khu vie 1an can clia ho. Sac lénh mé rdng s tap trung vao khong
phan biét déi x(r ctia Diéu VI bang cach yéu cau cac co quan lién bang dwa viéc dat dwoc cong Iy méi trrdng
tré thanh mét phan trong nhiém vu ¢t I6i ctia ho.

B& Giao Thong Van Tai Hoa Ky (DOT) dinh nghta Cong Ly Méi Trwérng 13 “sw ddi xCr cong bang va tham gia co ¥
nghia cla tAt cd moi ngudi, bat ké chiing toc, dan tdc, thu nhap, quéc gia xuét xt hay trinh dé hoc van dbi véi
sw phat trién, trién khai va thwc thi cac dao Iuat, quy dinh va chinh sach vé& méi trwedrng”. Cong ly méi tredrng lién
két chat ché véi cac mbi quan ngai I&n hon vé cong Iy xa hoi. Chi thi yéu cau di xtr cong bang va binh dang
d6i v&i nhing nguedri bi thiét thoi, bao gdm viéc cung cAp cho ho co' hdi cé y nghia dé tham gia dam thoai vé& quy
hoach. Sac Lénh Céng Ly Méi Trwerng cudi cling ctia DOT tuyén bb ba nguyén téc co ban trinh bay cac chi dan
tht tuc va trong yéu dé dat dwoc cong ly méi trwong:

a. Tranh, gidm thiéu hodc giam b&t nhikng &nh hudng Ién, bt lgi dén strc khde con ngudi va moi
tredyng, bao gdm &nh hwdng vé kinh té, xa hoi, dbi véi nhom déan sé thiéu s6 va nhém dan sé co thu
nhap thap;

b. Dam bdo sw tham gia ddy du va cong bang bdi tAt ca cong déng cd thé bi anh hwédng trong qué trinh ra
quyét dinh lién quan dén giao thong van tai; va

c. Tranh t chdi, gidm hodc tri hodn dang ké viéc nhan quyén loi cia nhém dan sé thiéu s va cé thu nhap
thap.

Ba nguyén tac nay dworc trich d&n nhiéu nhét trong cac muc tiéu cot I6i ctia cong Iy mdi trirdng va mo ta con
dwdng ngan gon dé thwee hién tam nhin ctia Sac Lénh 12898.

Mé&c du cac nguyén tac vé khong phan biét déi xtr ctia Sac Lénh 12898 triing 18p v&i dao luat Diéu VI, day van 1a
hai quy dinh riéng biét v&i cac yéu cau va pham vi khac nhau. Chi cong Iy méi trwérng xr ly viéc béo vé cho nhém
dan sb co thu nhap thap. Tuy nhién, Churong Trinh Biéu VI ctia H-GAC khéc biét va rong hon dao luat Biéu VI va
bao gdbm mét s6 luat vé khdng phan biét dbi xtr, trong d6 co S&c Lénh 12898. Dwéi day liét ké mot s6 dao luat
quan trong dwo'c ban hanh dwéi sw bao tr’ ctia Chwong trinh Diéu VI,
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1.6 LUAT LIEN BANG VE KHONG PHAN BIET POI XU’ VA HWONG DAN

Trong qua trinh thuc hién nhiém vu va céc chi thj ctia Biéu VI va Cong Ly Méi Truweng, DOT, FTA va FHWA ban
hanh tuyén bd chinh sach riéng va huwéng dn danh cho cac co’ quan, ngwdi nhan phu ctia ho. Mét s6 dao luat
va quy dinh lién bang dworc xen k& dé xac dinh sw bao tro' ctia Chuwong trinh Diéu VI. Céc tai liéu chinh vé dan
quyén bao gom:

e Dao Luat Chinh Sach Méi Trwong Quéc Gia ndm 1969

Pao Luat Chinh Sach Méi Truérng Qudc Gia (NEPA) yéu cau cac co’ quan lién bang chuén bi bao céo chi
tiét vé tac dong tir cac hoat déng ctia ho dbi véi moi trwdng va con nguei. NEPA chinh 18 nd Iwc ban
dau trong viéc bao vé& con ngwdi cling nhw méi trwrdng trudc nhivng tac déng cé hai cha hoat dong
dAu tw lién bang va la co’ s& phap ly co’ ban dé két hop xem xét cdng ly méi trwedrng vao quy trinh quy
hoach giao thdng van tai va phat trién chinh sach.

e Dao Luat Tai Dinh Cw Dong Nhat nam 1970

Pao Luat H6 Tro Tai Pinh Cw va Thu Mua B4t Dong San Pong Nhat (Pao Luat DPéng Nhat) duwoc ap
dung khi hoat déng ctia cac co quan hodc td chirc lién bang nhan hd tro tai chinh lién bang khién cac ca
nhan phai di d&i tam thdi hodc vinh vién khdi bat dong sén ctia ho. Dao Luat Dong Nhat yéu cau tat ca
cac nhém ngudi phai dwoc dbi xir ddng nhat va cong bang tai tat c& khu vure tai dinh cw hinh thanh tor
qua trinh thwe hién quyén treng thu sau khi dén bi theo chwong trinh hodc dw &n vién tro clia lién bang.

e Dao Luat Phuc Ho6i nam 1973

Muc 504 ca Dao Luat Phuc H6i nam 1973 cAm phan biét déi x&r dwa trén tinh trang khuyét tat trong
cac chwong trinh do co quan lién bang thwe hién, cac chwong trinh nhan hé tro tai chinh Lién Bang,
trong qua trinh st dung lao ddng ctia Lién Bang va trong cac cach thirc tuyén dung lao déng clia nha
thAu Lién Bang.

e DPao Luat Ky Thj Tudi Tac nam 1975
Pao Luat Ky Thi Tudi Tac ndm 1975 cAm phan biét dbi xtr dbi v&i ca nhan dwa trén tudi tac cda ho
trong cac chwong trinh va hoat ddng nhan hd tro' tai chinh lién bang. Dao Luat béo vé ngudi & tt ca
do tudi, tr tré dén gia, khdi sw phan biét d6i xCr trir khi tudi tac co lién quan trwe tiép hodc quan trong
dén hoat dong binh thwérng hodc viéc dat dwoc muc tiéu phap ly ciia chwong trinh. Dao luat nay khong
ap dung néu cé thé chi ra rang sw déi xCr phan biét dwa trén mot yéu td hop Iy khong phai tudi tac.

e Dao Luat Phuc H6i Dan Quyén nam 1987

Pao Luat Phuc H6i Dan Quyén ndm 1987 mé rong gidi thich Diéu VI bang céch thiét 1ap réng cac han
ché vé khong phan biét déi x(r lién quan dén tat cd chwong trinh va hoat déng cGia ngudi nhan vién tro
lién bang, ngwdi nhan phu va nha thau, khdng phai chi nhirng chwong trinh va hoat déng truc tiép nhan
hd tro tai chinh lién bang. Do Pao Luat nay, cac MPO va chinh quyén dia phwong nhan quy lién bang
cho dw &n ctia minh phai tuan tha Diéu VI khi thuc hién cac chwong trinh va hoat dong dworc cap vén
hoan toan béi Tiéu Bang hodc dia phwong.
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e Dao Luat vé Ngwoi My Khuyét Tat nam 1990

Pao Luat vé Ngwdi My Khuyét Tat ndm 1990 (ADA) cAm céc t6 chire cong phan biét dbi xtr gay bat loi
cho nguoi khuyét tat hodc hoan toan khong cho phép ho tham gia cac dich vu, chwong trinh, hoat déng
do t& chtre d6 cung cép. Dao Luat nay hd tro Dao Luat Phuc H6i bang cach mé réng pham vi dp dung
t&i nhikng t& chire khdng nhan quy lién bang.

e Diéu IX cia Dao Luat Diéu Chinh Gido Duc nim 1972

Piéu IX cAm phan biét dbi xtr dwa trén gidi tinh trong cac chwong trinh hodc hoat déng gido duc.

Hinh 1. C4c co quan vé chdng phan biét déi x( trong Chuwong trinh Diéu VI

Chwong Trinh H-GAC Diéu VI

Piéu VI, Pao Luat Luat Lién Bang vé Quy Dinh Lién
vé Dan Quyén Khong Phan Biét Bang vé Khong
nam 1964 Doi Xt Phan Biét D6i Xt

Sac Lénh cua
Tong Théng

Quy Dinh FHWA Céng Ly Trinh D6 Tiéng

LIC Lz Diéu VI Moi Truong Anh Han Ché

Chung téc

Quy Dinh Quy
Hoach FHWA

Dan Sé Thu Xir Ly Rao Can

Mau da Nhap Thap Ngon Ngir

Nhém Dan Sé
Thiéu Sb

Quy Trinh Moi
Trwong FHWA

Quoéc gia xuat xw

Maéi Trwong FTA

L Théng Tw Tw Phap

Khéng Phan Biét

Doi Xir USDOT
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1.7 QUAN TRl CH’ONG TRINH PIEU VI

Chwong trinh Diéu VI clia H-GAC dworc thue hién dwdi sw gidm sat ciia Diéu Phéi Vién Diéu VI va dworc hd tro
b&i mot sb lién lac vién ctia H-GAC. Muc nay mé ta khung cong tac ctia Chwong trinh Diéu VI va chi ra vai tro
clia nhirng nhan vién hd tro’ thue hién quy dinh vé khong phan biét d6i xtr ctia Pao Luat Diéu VI cling nhw cac
S&c Lénh va Quy Dinh lién quan.

(a) Diéu phéi va quan tri

Trwdng Phong Hoat Déng ctia Hoi Pong Khu Ve Houston-Galveston 1a Diéu Phéi Vién Didu VI dworc chi dinh
cho co’ quan nay va chiu trach nhiém cho tat ca quy trinh phap Iy lién quan dén Piéu VI. Dwdi sw giam sat cla
Giam Déc Piéu Hanh Hai Ddng Khu Ve Houston-Galveston, Diéu Phéi Vién Diéu VI sé theo dai cong tac quan tri
va phét trién cGia Chwong trinh Diéu VI. Trach nhiém ctia Diéu Phéi Vién Diéu VI gdm:

Pam bao réng hoat ddng ctia t6 chirc tuan tha Diéu VI;

Nhan dich vu xtr Iy dbi véi cac vu kién gay bét loi cho Cor quan theo Piéu VI

X0 Iy cac khiéu nai lién quan dén Piéu VI ma co’ quan nhan dworc theo quy trinh da chi dinh;

Th&o luan cac van dé va thach thire quan trong vé viéc thuee thi Diéu VI véi Giam Dbc Diéu Hanh va
lién lac vién néu can;

Xem xét tién trinh cGa Diéu VI dinh ky va dwa ra @& xuat vé cach co’ quan c6 thé phuc vu tét hon cho
cac cong dong; va

Tich hop nhing bién phap t6t nhat va phan hdi mang tinh xay dwng tir lién lac vién vao chwong trinh
biéu VI.

(b) Dich vu truyén thong va tiép can cong ching

Trwéng Phong Tiép Can Cong Ching lanh dao nd Iwc cung cAp thong tin mot cach kip thdi va phi hop vé van
héa cho cng chiing, bao gdm nhirng c& nhan dwoc béo vé theo Piéu VI. Cac bién phap dworc thuc hién dé tuan
th( yéu ciu ctia Diéu VI thong qua dich vu truyén théng bao gém:

Duy tri K& Hoach Céng Chiing Tham Gia (PPP) va K& Hoach H& Tror Ngon Ngtv (LAP) dap (ng yéu
cau ctia Diéu VI va phu hop véi khu vre MPO;

Pam b&o rang Thong bao Diéu VI téi Cong Ching dworc dang trén tat ca khong gian cong cong phi
hop trong co’ quan va trén trang web cla co’ quan;

Duy tri danh sé&ch glri thw ctia cac bén lién quan dén Biéu VI, bao gdm cac t6 chirc phi lgi nhuan, t6
chirc cong ddng, nhom dura trén niém tin va ngudi tng ho;

Phd bién cac thong bao kip thdvi va phi hop vé van hda téi cac sw kién tiép can cong chiing va cac
cudc hop cong khai véi cac bén lién quan ca Piéu VI d& ho biét dén cac co hdi tham gia qua trinh
quy hoach;

Théng béo cho cac nhom dworc béo vé bi &nh hwdng vé kha nang cung cap dich vu bién dich va
phién dich trong cac cudc hop céng khai va sw kién tiép can cbng chung;

Duy tri danh sach nhan vién va cac ngudn bén ngoai co thé cung cap dich vu bién dich va phién dich;
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Két ndi nhan vién st dung hai ngén ngl v&i nhitng ngwdi can hd tro vé ngdn ngl trong cong
déng:

Panh gia va cai thién chién lwoc ciing nhw ngudn lwe ¢ sdn dé gilp nhibng nguwdi co trinh do
tiéng Anh han ché (LEP); va

Hb tro' d& nhivng ngwdi c6 trinh d6 tiéng Anh han ché dworc tiép can mdt cach co ¥ nghia bang
cach dich c4c tai liéu va thong tin quan trong sang ngon ngir khac dworc ste dung nhiéu béi cac cw
dén trong khu vure.

(c) Thu thap div liéu nhan khau hoc va phan tich ban doé

Thu thap di liéu nhan khdu hoc va phan tich ban db lién quan dén Diéu VI dwoc thuwe hién béi nhan vién quy
hoach giao thong van tai clia H-GAC. D liéu nhan khdu hoc va phan tich ban dé Diéu VI hé tror tuan tha Diéu VI

béng cach:

Thu thap va phan tich di liéu nhan khau hoc dbi v&i khu vue quy hoach, bao gdm dir liéu xu
hwéng nhan khau hoc lién quan dén cac cdng déng can quan tam;

Phat trién va cap nhat ban @& nhan khau hoc ctia khu vire thé hién vi tri clia cac cong ddng can
quan tam;

L4y dir liéu lién quan dén cac dw an giao thong van tai va dau tw dwoc dé xuat theo K& Hoach
Giao Thong Van Tai Dai Han va K& Hoach Cai Tién Giao Thong Van Tai;

Cong tac véi cac nha quy hoach giao thdng van tai va nhan vién tiép can cong déng dé thu thap va
phan tich thong tin lién quan dén nhu cau vé giao théng van tai ctia nhém dan sé it dworc quan tam;
Panh gia tac dong tiém an clia cac dw an dau tw giao thong van tai d6i véi nhom dan sé dwoc bao
vé, bao gdm danh gia tinh cong bang vé giao thong van tai; va

H tro’ bao cao tuan tha Diéu VI ctia co’ quan.

(d) Kiém soat thu mua va quan ly hop déng

Nhan vién thu mua va tai chinh cia MPO dam bao réng ngwdi hwéng trng, ngwedi nhan phu va nha thau RFP
("Ngwdi Tham Gia Bén Thir Ba") dworc thdng bao réng ho phai dong y tuan tha luat khéng phan biét dbi xdr lién
bang nhw mot diéu kién dé ky két hop ddng véi H-GAC. Cong tac quan ly hop déng dwore thue hién béi can bo
quan ly dw &n cha H-GAC bao gdbm giam sat tuan thd. Tuan th Diéu VI thong qua kiém soat thu mua va quan ly
hop déng gom:

Pwa ngdn nglr Biéu VI vao cac thong diép cong khai ctia thong bao RFP va RFQ theo yéu cu:;

BPuwa ngdn ngir Piéu VI vao cac hop déng va tai liéu thu mua;

L&y cac chirng nhan va cam doan lién quan dén Diéu VI tlr ngwdi nhan phu va nha thau:;

Tuan tht cac yéu cAu vé Doanh Nghiép & Tinh Trang BAt Loi dwoc quy dinh trong thda thuan véi
S& Giao Théng Van Tai Texas (TxDOT), bao gdm ndp bao cao DBE dinh ky vé tat c& hop dong
dang tién hanh;

Duy tri thong tin v& cac yéu cau Diéu VI cho nha thau va ngwdi nhan phu trén trang web clia co
quan; va

Thanh tra tai chd dinh ky déi véi ngwdri nhan phu néu can hodc sau khi co khiéu nai Diéu V.
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1.8 QUY TRINH QUY HOACH MPO

Chirng nang cbt 16i cia MPO bao gbm phét trién K& Hoach Giao Théng Van Tai Khu Vuc (RTP), K& Hoach
Mwoi Nam; Chwong Trinh Cai Tién Giao Thong Van Tai (TIP) va Chwong Trinh Cong Tac Quy Hoach Théng
Nhat (UPWP). MPO ciing c6 trach nhiém v&i Quy Trinh Quan Ly Téc Nghén (CMP). Cac ké& hoach nay huéng
dan Iwa chon duw &n da phwong thire va hoat dong dworc thiét ké dé xay dwng va duy tri hé théng giao théng
van tai khu vure hiéu qua va thiét thue.

1.8.1  Ké hoach giao thong van tai khu vuc

K& Hoach Giao Thong Van Tai Khu Vuec & sw thé hién khai
niém cla hé théng giao thong van tai dwoc dw doan dé dap
trng cac nhu cau vé di chuyén theo dw an clia khu vire trong
tAm quy hoach 25 ndm. RTP dworc phat trién méi 4 nam thong
qua céc nd lwc quy hoach dia phwong, tiéu bang va déng vai
trd 1a ban ké hoach chi tiét d& wu tién ngudn quy ctia hén hop
cac dw an dé tao mang lwdi giao thdng van tai da phwong
thiec mong mudn trong twong lai. Cac linh v tap trung trong
Ké& Hoach bao gom thiét [ap tdm nhin va tuyén bd muc tiéu;
chon bién phap thwc hién dé danh gia hiéu suét hé thdng va
hiéu qua dau tw; danh gia nhu cau va co hdi vé van tai cla khu vuc; xem xét cac van dé va hé qua vé moi
trwong dé phat trién dw an va xem xét nhu cau vé& co' s& ha ting dé hé tro di chuyén hang hda va con
ngwdi. Cac dw an va chwong trinh dau tw phai cé trong RTP dworc lap chwong trinh trong TIP.

1.8.2  Ké hoach mwei ndm

Co Quan Lap Phap Texas thir 84 da vwot qua HB 20 vao nam 2015, thay d6i quy trinh quy hoach va 1ap chwong
trinh diéu chinh sw wu tién va tai chinh cla cac dw &n co’ s& ha tang giao thong van tai. HB 20 yéu cau cac MPO
phat trién k& hoach giao thong van tai 10 ndm véi chi tiét cu thé vé cach st dung ngudn vdn dworc phan bd cho
khu vire ctia ho. 4 ndm dau tién clia k& hoach phai nhat quan véi TIP ciing nhw Chwong Trinh Cai Tién Giao
Thong Van Tai Toan Tiéu Bang (STIP). HB 20 ciing yéu cAu MPO xem xét nhibng duw &n xr Iy céc tiéu chuén nhw
tAc nghén, an toan, co’ hdi phat trién kinh t& cho cw dén trong khu vire, ngudn vén cé san, chat lwong khong khi
va tac dong cla dw an dbi vai cac cong dong it dwore quan tam. K& hoach giao thong van tai mwoi nam clia H-
GAC wu tién nhirng du an tte RTP dwra trén cac tiéu chi nay.

1.8.3 Chworng trinh cai tién giao thong van tai

Chwong Trinh Cai Tién Giao Thong Van Tai (TIP) 1a danh sach cac dw an giao thong van tai da phwong thire
dwoc hop tac phat trién nhat quan véi RTP va da dworc phé duyét dé thwe hién trong vong bén nam. TIP chi ra
cac cai tién vé van tai, xa 16 va giao thng ciing nhw cac hoat dong khac lién quan dén giao thong van tai va chét
lwgng khdng khi dworc hinh thanh cho khu vire quy hoach MPO. Cac dyw an TIP dworc coi la wu tién hang dau cho
khu vuc va dworc phé duyét béi Hoi Ddng Chinh Sach Giao Thong Van Tai (TPC) sau mot phién didu tran. TIP da
thong qua dworc két hop vao Chwong Trinh Cai Tién Giao Thong Van Tai Toan Tiéu Bang (STIP).
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Céac dw an TIP dworc dinh rd moét cach chinh xac, va cac nha tai tror cila dw an dwore xac dinh. Cac dw an phai
phu hop v&i muc tiéu gidm phat thai tir xe da dworc thong qua va han ché vé tai chinh trong mire wére tinh horp Iy
theo thu nhap cla lién bang, tiéu bang va dia phwong trong khung théi gian bdn ndm. Moi thay di dang ké dbi
vG&i dw an trong TIP hodc nguén von phai dwoc TPC phé duyét. Cac dw an m&i dwoc thém vao TIP dinh ky
thong qua quy trinh "kéu goi dw an" dwoc thwe hién hai ndm mét 1an. Cac dw an dwoe chon cho TIP dwa trén
danh gia vé mot sb tiéu chi dwore chi dinh, mot trong s6 do 1a kha nang &nh hwéing dén cac nhom dan sbé cla
Dieu VI.

1.8.4  Chworng trinh cong tac quy hoach théng nhat

Chwong Trinh Cong Tac Quy Hoach Théng Nhat (UPWP) dworc phét trién hai nam mot 1an va dong vai trd 1a bao
cao cho cong tac sé dwore thwee hién trong khu viee quy hoach db thi nham thwc hién trach nhiém quy hoach giao
thong van tai lién tuc, hop tac va toan dién ctia MPO. UPWP néu rd cac nhiém vu quy hoach va hoat dong cu thé
s& dworc thue hién trong théi gian hai ndm tai chinh va bao gém ban tém tét sd tién va ngudn quy tiéu bang cling
nhw lién bang s& dworc str dung cho hoat dong quy hoach. UPWP dworc tao thdng qua quy trinh dwa ra quyét
dinh mang tinh cong tac va phdi hop gitka cac co’ quan chinh quyén tiéu bang, dia phwrong va cac bén tw nhan
lién quan dén giao thdng van tai trong khu vire. Chwong trinh cong téc c6 thé dworc stra dbi khi can véi sw phé
duyét ctia TPC.

1.8.5  Quy trinh quan ly tic nghén

Quy Trinh Quén Ly Téc Nghén (CMP) la tap hop quy trinh ¢ hé théng bao gdém nhan biét tAc nghén va nguyén
nhan, ap dung cac chién lwoc gidm nhe dé nang cao hiéu suét va do tin cay clia hé thong giao thong van tai va
danh gia hiéu qua cha cac chién lwoc da thuc hién. TAt ca khu vire d thi cd dan sé hon 200.000 cw dan (dworc
goi 1a Khu Ve Quéan Ly Giao Thong Van Tai (TMA)) dworc yéu cau phat trién va duy tri CMP béi Dao Luat Tiép
Tuc Di Téi dé Phat Trién trong Thé Ky 21 (MAP 21). MPO H-GAC c6 trach nhiém quan tri CMP cho Khu Ve
Quan Ly Giao Théng Van Tai Houston-Galveston bao gém 8 hat MPO — Hat Brazoria, Chambers, Fort Bend,
Galveston, Harris, Liberty, Montgomery va Waller.

CMP 1a chirc néng quan trong cia MPO vi nhikng tac dong tiéu cuwc tiém an cla te nghén giao thong dbi voi
tang trwdng kinh t& va hoat déng kinh doanh. Ngoai ra, tc nghén giao thong c6 thé anh hwéng xau dén chat
lwgng khong khi (mdt mdi quan ngai Ién do sw thiéu quan tam ctia khu vwe Houston-Galveston dbi véi cac tiéu
chuan vé chat lwong khong khi NAAQS cla lién bang) va lam gidm chéat lwong cude sbéng clia cw dan trong khu
vurc.

1.9 DINH DANG CUA CHU'ONG TRINH DPIEU VI

Cac Chwong dwdi day dap lai Thong tw FTA 4702.1B dé chirng minh H-GAC tuan tha cac quy dinh ctia Diéu VI.
Trong qua trinh thwe hién giam sat theo Diéu VI va dé& phuc vu muc dich bao cao, MPO dworc yéu cau thu thap
dCr liéu nhan khau hoc va hoan thanh nhiéu phan tich nhdm déanh gia tc déng cha cac hoat ddng quy hoach dbi
v&i nhém dan sé dwoc bdo vé. MPO ciing dworc yéu cAu phan tich cach phan bd ctia cac chwong trinh dau tw
giao thong van tai trong khu vrc mét cach cong bang, va xac dinh liéu cac dw an do MPO cép vén cb gay tac
dong khac ho&c tao ganh ndng khong can ddi cho nhém dan sb thiéu sb va cé thu nhap thap hay khong.
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_CHU'ONG 2
YEU CAU CHUNG

21 CAP NHAT CHU'ONG TRINH BIEU VI

Hoi Ddng Khu Ve Houston-Galveston glvi bao cao Cap Nhat Ba N&m Mot Lan vé Chwong Trinh Biéu VI 2018
cho FTA. Viéc glvi bao c4o nay tuan thi cac yéu cau trong Thong tw FTA 4702.1B va trinh bay nhirng hoat déng
ma co quan thwe hién dé dap trng cac yéu cAu nay. Chuong trinh nhat quan véi cac nguyén tc, luat va chi dan
lién bang ciing nhw cac yéu cau cé lién quan ctia Diéu VI, dap tng nhu cau ctia nhom dan sb dworc bao vé.

2.2 CHUNG NHAN VA CAM BOAN BIEU VI

Hoi Bdng Khu Ve Houston-Galveston glri Danh Sach Chirng Nhan va Cam Doan Thudng Nién cap nhat dé Co
Quan Quan Ly Van Tai Lién Bang C4p Phép va Hop Pong Hop Tac (Chirng Nhan va Cam Poan) qua phwong
tién dién tlr trén hé thdng cap phép TrAMS theo yéu cau cla chinh sach FTA hién hanh. Chirng Nhan va Cam
Poan FTA cho nam tai chinh lién bang 2018 da dworc thuc hién hop |é béi Giam Déc Didu Hanh ctia H-GAC va
dwoc ghim dwdi dinh dang dién tlr trong TrAMS, cam doan v&i FTA réng co’ quan tuan tha Piéu VI clia Dao
Luat vé Dan Quyén nam 1964.

Khu vure nay duorc cd y dé tréng
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2.3 THONG BAO PIEU VI CHO CONG CHUNG

H-GAC dworc yéu cAu dang thong bao cung cAp thong tin cho cong ching vé& cac nghfa vu clia co’ quan theo quy
dinh Diéu VI ctia DOT. Thong bao phai md t& qua trinh bo vé chdng phan biét déi xtr danh cho cong chiing bdi
Piéu VI va chirng minh rang co’ quan tuan tha cac quy dinh vé& khong phan biét déi xt cla lién bang. Thong bao
Piéu VI clia H-GAC dworc dang dé cung cAp thdng tin cho cong chiing tai cac dia diém sau:

e Taildivoa toa nha van phong H-GAC tai 3555 Timmons Lane, Houston TX 77027;
e Trén tAt ca cac bang thong bao co thé tiép can trong toa nha van phong H-GAC;
e Trén trang web clia H-GAC tai dia chi www.h-gac.com.

Théng béao Biéu VI cho cong chiing dwoc cung cAp bang tiéng Anh ciing nhw ba ngdn ngir khac véi tiéng Anh
dwoc st dung nhiu nhat béi cac cw dan trong khu vue - tiéng Tay Ban Nha, tiéng Trung Quéc phéd thong va
tiéng Viét. Ban sao clia thong bao nhiéu ngdn ngi trén trang web ctia H-GAC. Noi dung clia théng bao Diéu VI
dworc cung cAp bang tiéng Anh trong Hinh 2 bén dwéi.

Hinh 2. Théng bao Diéu VI béng tiéng Anh ctia H-GAC cho cong ching

PIEU VI - BIET QUYEN CUA BAN

Théng bao cho céng ching vé cac quyén theo Diéu VI
H6i bong Khu Vuwc Houston-Galveston

Hoi Dong Khu Ve Houston-Galveston (H-GAC) van hanh cac chwong trinh va dich vu cla
minh ma khong quan tdm dén chiing téc, mau da va qudc gia xuét xtr theo Diéu VI clia Pao
Luat vé Dan Quyén. Moi ca nhan tin réng minh bi btrc xc do hanh vi phan biét dbi xtr trai
phép theo Didu VI c6 thé ndp don khiéu nai véi H-GAC.

D& biét thém thong tin v& chwong trinh dan quyén ctia H-GAC va tha tuc ndp don khiéu nai,
vui 1ong lién hé theo sb (713) 627- 3200; glvi email dén dia chi title.vi.coordinator@h-gac.com;
hodc dén van phong hanh chinh ctia chiing tdi tai 3555 Timmons Lane, Houston, TX 77027.
D& biét thém thong tin, hay truy cap www.h-gac.com.

Ngwi khiéu nai cé thé ndp don véi:
Phong Dan Quyén cuia Co Quan Quan Ly Van Tai Lién Bang
Guri téi: Can Bo Dan Quyeén bieu Vi
819 Taylor Street, Rm 8A36
Fort Worth, TX 76102

Néu can thong tin bang ngdn ngtr khac, hay lién hé (713) 627-3200.
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2.4 NOP DON KHIEU NAI BIEU VI

H-GAC c6 quy trinh chinh thirc ma qua d6 cac bén bi bire xdc co thé ndp don khiéu nai cao budc rang ho da bi
phan biét dbi x&r dwa trén chling toc, mau da hodc qudc gia xuat x( trong trwedrng hop lién quan dén qua trinh,
chwong trinh hodc hoat déng quy hoach ma co’ quan nay quan Iy. V&i tw cach 1a ngudi nhan hé tro' tai chinh
lién bang, H-GAC dworc yéu cau tuan thti cac yéu cau cla Diéu VI trong Dao Luat vé Dan Quyén nam 1964 va
cac diéu luat ciing nhw quy dinh khac lién quan dén khong phan biét d6i xtr. H-GAC cam két bao vé quyén cla
tAt c& ca nhan trong viéc tham gia qua trinh quy hoach, cung cap cho ho kha néng tiép can cac quyén loi va dich
vu dworc cung cAp thong qua cac chwong trinh va hoat déng clia co’ quan nay mét cach co y nghia. Chinh sach
nay mé réng tir Hoi Ddng Chinh Quyén Houston-Galveston dén t&t cd ngwdi nhan phu va ngudi tham gia bén
thir ba clia co’ quan nay.

TAt ca nhirng ngwdi hodc nhém nguwdi tin rang H-GAC hodc mot ca nhan hay td chirc ndo d6 co ky két hop
déng véi co' quan nay da khién ho bi phan biét dbi xtr bat hop phap cé thé ndp don khiéu nai dén Diéu Phoi
Vién Piéu VI clia H-GAC. Viéc Iwa chon thue hién khiéu nai Diéu VI thong qua H-GAC khong 4y di clia ngudi
khiéu nai quyén ndp don khiéu nai chinh thirc t&i cac co' quan khac cda tiéu bang hoac lién bang, hodc quyén
yéu cau boi thwdng thong qua quy trinh phap Iy nay. Quy trinh khiéu nai Diéu VI cGia H-GAC dworc trinh bay chi
tiét trong tai liéu Hwéng Dan Khiéu Nai c6 tai trang web clia co quan theo dia chi www.h-gac.com. Ban sao cla
mau khiéu nai Biéu VI dworc cung cAp dwdi day va cd thé tai vé tir trang web.

2.5 DIEU TRA, KHIEU NAI VA VU KIEN DIEU VI
Hoi Bdng Khu Ve Houston-Galveston chwa nhan dworc bat ky don khiéu nai nao va cling chwa cé bat ky cudc

diéu tra hay vu kién ndo hwéng téi co' quan nay céo budc hanh vi phan biét déi xtr dwa trén chlng toc, mau da
val/hoac quéc gia xuat x» ké tir khi bao cao ba nam mot 1an nam 2015 dworc gl
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HOUSTON-GALVESTON AREA COUNCIL COMPLAINT NO.

Title VI Complaint Form

Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color, or national origin in programs
and activities receiving Federal financial assistance. Specifically, Title VI provides that "no person in the United States
shall, on the ground of race, color, or national origin, be excluded from participation in, be denied the benefits of, or
be subjected to discrimination under any program or activity receiving Federal financial assistance." (42 U.S.C. Section
2000d).

The Environmental Justice component of Title VI guarantees fair treatment for all people and provides for H-GAC, to
identify and address, as appropriate, disproportionately high and adverse effects of its programs, policies, and
activities on minority and low-income populations, such as undertaking reascnable steps to ensure that Limited
English Proficiency (LEP) persons have meaningful access to the programs, services, and information H-GAC
provides.

H-GAC works to ensure nondiscriminatory transportation in suppert of our mission to be the Gulf Coast Region leader
in providing effective, coordinated and integrated multimodal transportation solutions to enhance the social and
economic quality of life for all Gulf Coast Region citizens. H-GAC's Contract Compliance Program Office is responsible
for Civil Rights Compliance and Monitoring to ensure non-discriminatory provision of transit services and programs.

NAME: HOME NO.:
EMAIL ADDRESS: WORK NO.:
MAILING ADDRESS: CITY:
STATE: ZIP:
Please indicate the basis of your complaint:
[(JRace  [Jage [ National Origin
[(dColor [l Gender [] Disability

Date and place of alleged discriminatory action(s).

(Please include the carliest date of discrimination and the most recent date of discrimination.)

Name(s)/Position title(s) of the person(s) who allegedly subjected yvou to Title VI discrimination:

How were you discriminated against? Please describe the nature of the action, decision, or conditions of the alleged
discrimination. Be as clear as possible in your description of what happened and why vou believe your protected status
(basis) was a factor in the discrimination. Include how other persons were treated differently from you. (You can attach
additional pages, if necessary.)
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The law prohibits intimidation or retaliation against anvone because s/he has either taken action, or participated in
action, to secure rights protected by these laws. If vou feel that you have been retaliated against, separate from the
discrimination alleged above, please explain the circumstances below. Explain what action you took which you believe
was the cause for the alleged retaliation.

Names of persons (witnesses, fellow employees, supervisors, or others) whom we may contact for additional
information to support or clarify your complaint: (Attach additional pages, if necessary.)

Name Address Telephone

Have you filed, or do you intend to file, a complaint regarding the matter raised with any of the following? If yes,
please provide the filing dates. Check all that apply.

[[] U.S. Department of Transportation
[] Federal Highway Administration
[ ] Federal Transit Administration
[] Office of Federal Contract Compliance

[] U.S. Equal Employment Opportunity Commission
(] U.S. Department of Justice
[ ] Other:

Have you discussed the complaint with any H-GAC representative? If ves, provide the name, position, and date of
discussion.

What remedy or action are you seeking for the alleged discrimination?

Please provide any additional information, documents, photographs, etc., if applicable, that you believe will assist in an
investigation.

Sign and date the complaint below. We are unable to consider unsigned complaints.

Complainant’s Signature Date

FOR OFFICE USE ONLY

Date complaint received: Case #:
Processed by: Date Referred:

Referred to: [ ] USDOT [ ] FHWA [ | FTA [ OFCCP [] Other:
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Continuation Sheet:
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2.6 SU CAN THIET CUA VIEC THAM GIA T(? CONG CHUNG

"Sw Tham Gia ctia Cong Chiing" la mdt phan khdng tach réi clia quéa trinh quy hoach va dworc coi la giai phap
van nang dé dap tng dworc cac quy dinh vé& khong phan biét dbi xtr ctia Diéu VI va S&c Lénh 12898. Thuat nglr
chuyén mén nay co nghia kép: né bao gdm cac hoat déng nham muc dich hwéng dén sw tham gia clia cong
ching va thtr hai, né két hop cac nd lwe dwoc thwe hién nham tiép can cong ching. Yéu cau ctia DOT vé
chwong trinh tham gia lién tuc ctia cong ching dworc tinh toan dé thé hién nhu cAu va méi quan tam cla cong
ddng trwdre va trong qua trinh nhivng quyét dinh quy hoach quan trong dwoc dwa ra. Mat quy trinh tham gia cla
cdng chiing hiéu qua mang dén sw trao dbi cdi mé vé thong tin va y twéng gitka cdng ching va nhirng ngudi ra
quyét dinh vé giao thong van tai. H-GAC co chinh sach chti ddng khuyén khich sw tham gia ctia cong ching, dac
biét & nhirng ngwdi ttr cdng dong chiu thiét thoi va cong dong von it dwoe quan tim thong qua cac hoat ddng
tiép can cdng ddng ctia minh.

2.7 KE HOACH THAM GIA CUA CONG CHUNG

Luat lién bang yéu cau MPO ghi chép lai qua trinh tham gia ctia cong chiing trong ké hoach tham gia ctia cong
ching. Luat lién bang ciing yéu cau MPO thuc hién danh gia dinh ky di v&i hiéu qué ctia qué trinh tham gia tir
cdng chiing dé xac dinh liéu co’ quan nay cé cung cap kha nang tiép can "day dt va mé" cho tat ca cac bén hay
khong. FTA yéu cau cac chwong trinh Diéu VI ¢6 chién lworc tiép can cong déng xac dinh dé khuyét khich sw
tham gia ttr cac nhom dan s thiéu sb va co kha nang tiéng Anh han ché (LEP). Cac tiéu chun vé bién phap tbt
nhat goi ¥ chién lworc tham gia clia cong chiing bao gém:

e Muc dich va muyc tiéu dworc xac dinh ré rang dé bat dau déi thoai véi cong ching;

e Phwong thtre xac dinh chinh xac céng ching bi anh hwéng va cac nhém lién quan ¢ quan tam;

e Nhiéu phwong phap théng bao co thé tiép can véi cac nhém muc tiéu khac nhau mét cach hiéu qué;

e Tiép can v&i cac tb chire va ngwdi Ging hd dai dién cho nhém déan sé it dwoe quan tam;

e Cac chién lworc thiét thuc d& vwot qua rao can vé tham gia danh cho cac nhom dan sb thiéu sb va co
thu nhap thap;

e Ky thuat thiét thwe dé khuyén khich nhém dan sb thiéu sb va c6 thu nhap thap tham gia vao qué trinh
tham gia cua cong chung;

e Cac phwong phép truyén thong gilp cong chiing hiéu cac van dé vé giao thong van tai va cho phép ho
nhan biét nhirng giai phap thiét thwe va co hoi tiém &n danh cho cdng déng ctia minh;

e Nhiéu cach d& nhan binh luan ttr cong ching va cac thong tin khac;

e Qué trinh ghi tai liéu, cdng nhan va xem xét cac van dé do cong ching dwa ra va sau dé chieng minh rang
nhirng ngwdi ra quyét dinh da xem xét thong tin do cdng ching cung cAp mét cach nghiém tic; va

e Xem xét dinh ky hiéu qua ctia cac chién lworc tiép can cong déng déi véi nhom dan sé it dworc quan tam.

H-GAC da phat trién K& Hoach Tham Gia ctia Cong Ching vao nam 2007. K& hoach nay da dwoc cap nhat vao
nam 2012 va gan day la nam 2017. Ban cap nhat hién tai thtra nhan nhivng thay d6i vé két cdu nhan khau hoc
ctia khu vire, bao gdm quy md va d&c diém ctia nhém thiéu sé va khong néi tiéng Anh. N6 cling phan anh cudc
cach mang dang dién ra trong cong nghé truyén thong, cu thé 1a cach moi ngwdi 14y tin tlec va chia sé thong tin.
Ban cap nhat K& Hoach Tham Gia ctia Cong Chiing ctia H-GAC phan anh mong muédn ctia MPO trong viéc mé
rong co’ hdi tham gia va cung cap thong bao kip thdi ciing nhw kha nang tiép can day da cho cong ching di véi
théng tin quan trong lién quan dén cac quyét dinh then chét vé giao thdng van tai.
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Thong béo va thu hit cwr dan tham gia qua trinh quy hoach giao thdng van tai la mét nd lwe lién tuc. K& Hoach
Tham Gia ctia Cong Chiing d& cap dén cac chién lwoc méi dé khuyén khich sw tham gia cGa cw dan nhém thiéu
s6 va LEP. D@ liéu nhan kh&u hoc dworc phan tich va 1ap ban @b dé xac dinh nhirng cong déng can quan tam.
Di liéu nay chi d&n cho lwa chon vi tri cho cudc hop cdng khai va cac sw kién tiép can cong dong dé & nhirng
dia diém phu hop dé nhém dan s6 muc tiéu cé thé tiép can. Ban dé nhan khau hoc ciing chi d&n cho nhirng nd
lwc nhdm dat dwoc chwong trinh tiép can cdng dbéng co muc tiéu va da dang hon. Co thé truy cap K& Hoach
Tham Gia cta Cong Ching trén trang web ctia H-GAC tai dia chi https://www.h-gac.com/tag/transportation-public-
outreach/default.aspx.

2.8 CAC KENH VA CHIEN LU'Q’C TRUYEN THONG

H-GAC tan dung mét sb kénh va chién lwoc truyén thong trong chwong trinh tiép can cong ching clia minh Vo
muc tiéu tiép can nhém cw dan I&n nhat va nhiéu bén lién quan nhat cé thé trong khu viee. MPO tap trung phd bién
théng tin vé& cac cude hop Uy Ban\H6i Dong, sw kién tiép can cong chang, ngheien ctru quy hoach giao théng van
tai, qua trinh phat trién va stra dbi clia cac tai liéu quan trong nhw LRTP, TIP va UPWP, co héi kinh doanh va cap
phép, bao gdm co hdi danh cho cac doanh nghiép bi bat Igi (DBE), hdi thdo dao tao va cac van dé khac can co
théng bao hoac binh luén tlr cdng chiing. M6t s6 kénh truyén thang ca H-GAC dworc néu bat dwdi day.

Trang web ctia H-GAC

Trang web clia co’ quan 1 kénh chinh @& phan bé thong tin ctia H-GAC. Trang web nay 14 tai nguyén I&n va linh
hoat ¢6 chira théng tin vé cac chwong trinh, hoat ddng va chinh sach ctia moi s& - dworc diéu chinh theo nhu
cau ctia cw dan tai khu viee, méi quan tam vé kinh doanh va céc t6 chire chinh quyén dia phwong. Trong d6 bao
gbm rat nhidu cht @& dwoc quan tam: cac tuyén dwéng so tan bao, tai nguyén phuc héi sau tham hoa, moi
quan tam vé chat lwong khong khi va nwérc, co hdi thu mua hop tac, gidi phép di lai, an toan giao thong, diéu
phéi nha & khu vwe va gidi phap Iwe lwong lao dong. Trang web ctia H-GAC c6 chira thong tin vé cac Gy ban
quan ly clia co’ quan nay cling cac chwong trinh nghi sw va bién ban hop ctia ho. Trang web ciing cung cAp cho
cdng ching kha nang tiép can thw vién réng Ién vé cac (ng dung trén web, di¥ liéu kinh t& - xa hdi va bao céo k§
thuat ma cac nha nghién clru va cac bén lién quan khac co thé tiép can va truy xut. Cac ndi dung cla trang web
¢6 thé dworc dich sang nhiéu ngdn nglr khac nhau dwa trén nhu cau cGa ngudi ding.

Trang web ctia H-GAC ciing la phwong tién dé co' quan nay c6 thé 14y binh luan va dong gop ttr cong chiing vé
cac du an dang tién hanh. Cong chang va cac bén lién quan luén dwoc mdi gvi binh luan dén MPO qua phwong
tién dién t&r va dang ky nhan thw tin ttrc ciia MPO ciing nhw théng béao qua email.

Facebook va Twitter

H-GAC tan dung wu diém vé tbc do, kha nang két ndi va tinh hiéu qua vé chi phi ciia mang xa hoi va str dung
cac kénh nay nhw mét trong nhirng phwong thire chinh @& phd bién tin tlrc va chia sé thong tin. Mang xa hoi 1
cach hiéu qua dé tiép can lwong ngudi xem Ién mét cach nhanh chong. N6 dac biét hiku dung khi quéng cao
cac sw kién sap dién ra nhw cac cudc hop, hdi nghi, hdi thao va sw kién tiép can cdng ddng. H-GAC ¢ tai
khoan mang xa héi trén Facebook (v&i trung binh 560 It thich) va Twitter (v&i khoang 500 ngur&i theo ddi).
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Danh sach email

H-GAC duy tri mdt s6 danh sach email dé thong qua d6 phan phdi thw tin tiec va thong bao cho cac bén quan tam
vé cac cudc hop, sw kién cong khai sap di&n ra ma ho c6 thé tham dw. Danh sach email cGa co’ quan gém hon
5.000 lién hé, phuc vu mot sé nhom va tb chire lién két quan tam, mot sb huéng dén cac bén lién quan clia Didu
VI nhw céc t6 chirc phi loi nhuan, td chirc cong ddng, nhém dura trén niém tién va ngwdi ting hd. Cac cw dan
lién tuc dwoe mdi dang ky nhan thong tin cap nhat vé dw an hodc théng tin chung thdng qua tin nhan email. Cac
danh séch riéng 1& co thé dwoc hop nhat cho mot 1an tuyén truyén qua tin nhan néu thanh vién trong cac danh
sach khac nhau cé cuing méi quan tam. Mat han ché ctia kénh email 13 chi phi duy tri va cap nhat danh sach khi
hoan canh ctia chl s& hivu tai khodn email luon thay doi.

Thw bwu dién Hoa Ky

Chwong trinh tiép can cong ddng ctia H-GAC st dung Dich Vu Bwu Chinh Hoa Ky 1am kénh truyén thong, dac
biét Ia khi cAn gli thdng tin chinh thike va riéng cho ting ca nhan, hodc khi mudn cé chirng tv giao nhan clia buwu
kién. Thu hang loat dworc glri dén cac td chirc quan Iy giao thong van tai, thuc thé kinh doanh va ca nhan dworc
nham muc tiéu, d&c biét 13 dé quang cao cac chwong trinh, hoat dong va sy kién dac biét cia MPO.

Phworng tién truyén phat

Péi v&i khu v rdng 16n va da dang nhw khu viee d6 thi Houston, thong bao dich vu cong cong trén dai phat
thanh va TV cdng déng la cach rat hiéu qua dé tiép can cong déng it dwoc quan tam, dac biét 1a nhikng cw dan
c6 trinh d6 tiéng Anh han ché. H-GAC thuwérng xuyén thue hién truyén phat bang tiéng Anh va tiéng Tay Ban Nha
trén dai phat thanh va TV cong déng dé cung c&p cho nguwdi xem muc tiéu béo cao tinh trang clia cac dw &n cau
dworng dang tién hanh, hodc cung cAp cho ho thdng tin vé cac cudc hop, sw kién tiép can cong chiing sap dién
ra ¢ thé c6 y ngha quan trong ddi véi cong dong.

Béo chi

H-GAC dat cac thong bao phap ly trén bao va Iwu hanh rdng réi trong khu vire do thi, mot s phuc vu cho cac
cdng dong dan tdc dac biét. Thong bao phap ly thwdng dwore trinh bay bang tiéng Anh nhwng ciing ¢6 thé sir
dung tiéng Tay Ban Nha, tiéng Viét, tiéng Trung Qudc phd thong hodc tiéng Han Quéc, tly theo cong déng thi
tredyng clia &n ban.

Hop tac v&i cong dong

Hop tac v&i cong ddng dwoe nhan thay la mdt chién thuat d&c biét thanh cong trong viéc thic day sw tham gia
& cac cong dong thiéu sd va LEP. H-GAC hop tac véi cac quan chirc dwoc bau clr, trung tam cdng déng, nha
théy, phong thwong mai, khu vure quan 1y, t& chire va co’ quan quan Iy giao théng van tai, t6 chire bién hd, nhém
khu dan cw, Ianh dao thanh phé va cac dai dién cong déng dworc cong nhan khac, nhikng ngwdi co thé st dung
quyén truy cap va kién thirc clia ho vé cong ddng muc tiéu dé phat tan thong tin vé cac cudc hop cong khai va
nhirng co’ hdi khac dé cac clr tri nhan dworc thong tin vé& hoat déng ctia MPO c6 thé anh hwéng dén cude sbng
ciing nhw twong lai tai cdng déng cla ho.
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29  TOMTAT NO LUC TIEP CAN CONG DONG

Chwong trinh tiép can cdng déng ciia MPO s& dwgc md ta trong muc nay bang hai vi du gan day dé néu bat
nhirng nd luc tiép can cong ddng vé co ban dworc thure hién dé& nang cao céc chire néng quy hoach giao thong
van tai cia MPO. Tuy nhién, vé& van dé tiép can cong ddng, mot quy mod khong thé phi hop cho tat ca trwdng
hop. Vi du dworc trich d&n c6 thé dwoc phan biét theo quy md, bbi canh va phwong phap tiép can chung duoc
str dung trong viéc khuyén khich sw tham gia cGia cong chiing. Vi du bao gém nhan tin c6 muc tiéu tai cong dong
it dwoc quan tam, bao gém nhém dan sé LEP.

291 Ké Hoach Giao Théng Van Tai Khu Ve 2045 (2045 RTP)
Trang thai: Dang dién ra

Thong tin co’ ban

2045 RTP 13 k& hoach giao thong van tai dai han ctia H-GAC dwoc cap nhat bdn ndm mot 1an véi sw hop tac
cUa tiéu bang, cac nha cung cap dich vu van tai, cac co quan cdng, cc t6 chire thu loi nhudn tlr cwde phi van
chuyén va céc t6 chirc cong dong cong/tw nhan. Ban ké hoach phan tich csac nhu cau, muc tiéu vé giao thong
van tai clia khu viee va trinh bay cac wu tién dau tw cho hé thdng giao thong van tai da phwong thire clia khu
vire - dwore 1ap du &n cho twong lai t6i thiéu 1a 20 ndm. Muc tiéu clia 2045 RTP [a:

e Nang cao an toan;

e Di chuyén ngwdi va hang hda mot cach hiéu qua;

e Dat dwoc va/hodc duy tri stra chiva co’ s& ha tang & trang thai tot;
e Nang cao kha nang canh tranh kinh t& clia khu vuc; va

e Bao tdn va bo vé cAc tai nguyén tw nhién, van hoa.

Céac muc tiéu nay dworc Iwa chon dé chi dan chién lwoc sé dwoc théng qua dé xay dwng mang lwéi giao théng
van tai mong muén trong twong lai va théng béo Iwa chon cac dw an da phwong thire d& dwa vao K& Hoach.
Qua trinh phat trién ké& hoach giao thong van tai khu viee 2045 clia H-GAC da dworc chia thanh ba giai doan, méi
giai doan gﬁ“)m mét loat cac hoat ddng tiép can cong chung:

Giai doan 1 - Danh gia ban dau (TAm nhin va xu hwéng)
Giai doan 2 - Phan tich hanh lang (Danh gia hé théng)
Giai doan 3 - Phan tich khu viee (Wu tién dau tw)

Nhirng hoat déng trong yéu dworc thuc hién trong tirng giai doan phat trién ké hoach dworc md ta trong Bang 1.
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Bang 1: Qua Trinh Phat Trién 2045 RTP clia H-GAC

Giai doan 1: e Cap nhat nhan khu hoc
Tam Nhin & Xu e Xem xét cac muc tiéu va tm nhin
Hwéng e Xac dinh thach thirc va khodng trong

= Tiép Can Céng Chiing [Mua Xuén 2018]

Giai doan 2: e Danh gi4 c4c kich ban thay thé vé giao thong van tai
Panh Gia Hé Thdng Phat trién ké hoach tai chinh

e Phat trién cac wu tién va chién lwgc
= Tiép Can Céng Chiing [Mua Xuén 2019]

Giai doan 3: e Hoan tat wu tién dau tw

Uu Tién Dau Tw e Thiétlap cac bién phap va tiéu chuén hiéu suét

e Xac dinh tac déng dbi véi khu vire (chét lwong khong khi,
mdi trwdng, cong 1y xa hoi)

e Chuan bj k& hoach cudi cling

= Binh Luén Céng Chiing Cudi Cung [Mua Xuén 2019]

Phan dwdi day mo t& cac nd lwc tiép can cong ddng danh cho Giai doan 1 clia qua trinh phat trién K& Hoach
RTP 2045 va thé hién mot sb cach ma co’ quan tiép can véi cong déng ddi véi nhém dan sé vén it dworc quan
tam va thiéu dai dién tai khu vuee quy hoach d6 thi. Cac nhiém vu tiép can cdng dﬁ“)ng dwaorc thwre hién va quan ly
b&i nhan vién tiép can cong chung ctia MPO.

Cudc hop cong khai:

Mot s6 cude hop cong khai dworc td chire tai cac dia diém ctia méi hat trong khu viee MPO dé cung cAp thong tin
cho cdng déng vé qua trinh quy hoach va yéu ciu ciing nhw muc dich ctia ké hoach dai han vé giao thong van
tai. Cac cw dan dwoc mdi trinh bay nhirng van dé lién quan dén giao thdng van tai ma ho quan tam trong khu
vre minh sinh sdng. Binh luan bang vén ban dwoc thue hién tai cac sw kién truc tiép ciing nhw thdng qua trang
web 2045 RTP c6 thé truy cap tai http://2045rtp.com\.

Mot s6 cude hop cong khai dworc td chive tai cac dia diém trung thm va co thé ra vao trong cac khu dan cw dworc
chi dinh 14 cong ddng it dworc quan tam va nhay cdm vé&i viéc cong nhan cong Iy mdi treérng. Cac dia diém hop
gom:

(1
(2
@3
(4

Trung Tam Da Dich Vu Kashmere Gardens;
Trung TAm Cong Dong Alief;

Trung Tam Céng Péng Leon Z. Grayson; va
Pai hoc Prairie View A&M.

= = — —
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Ban do 2 thé hién céc dia diém tb chirc hop cong khai trung Giai doan 1 trong qué trinh phat trién K& hoach 2045
RTP ctia H-GAC va lam ndi bat nhirng dia diém dwoc chon mot cach cu thé vi ching thwérng ndm trong bd
phan it dwoc quan tam va bi thiét thoi cha cdng déng khu vire. Céc dia diém hop cong khai dworc thé hién trén
nén cla cac cong déng dwoc xac dinh I3 nhay cdm vé cong ly mdi trwong. Céc cong déng it dwoc quan tam
khac dwoc duw doan sé dwoc dwa vao vi tri hop cong khai trong cac giai doan sau clia qua trinh phat trién Ké
hoach 2045 RTP.

Dieu chinh:

Tly theo cac dac diém nhan khau hoc cla khu dan cw, thong dich vién tiéng Tay Ban Nha, tiéng Hindi, tiéng
Trung Quéc phd thong va tiéng Viét da san sang tai cac cudc hop cong khai cling véi phién dich vién ngdn ngi ky
hiéu d& mang dén cho nhi¥ng cw dan bi han ché lién quan dén ngdn ngir hodc khiém thinh co’ hoi dé c6 dworc
qué trinh tham gia t&t hon, ¢ ¥ nghfa honn.

Thong céo bao chi, truyén phat, bang thong tin:

Nhan vién tiép can cong déng clia H-GAC da tao va phat hanh thong bao vé cac cudc hop cong khai ciing véi dia
diém trén cac t& béo va &n pham dinh ky dwoc Iwu hanh rdng réi, bao gdm béo cong déng dworc xuét ban theo
nhiéu ngdn ng ban dia khac nhau dworc st dung trong khu vire. Thong bao dich vu cong cong ciing dworc thuc
hién trén cac kénh TV va dai phat thanh nwéc ngoai. Thong tin vé cac cude hop cong khai dworc cung cap trén cac
bang thong tin ¢4 thé thay déi trén cac xa 1 trong khu vure.

Van déng qua Bwu Chinh Hoa Ky va email:

Céc to roi thong tin dworc chuan bi bang tiéng Anh va tiéng Tay Ban Nha, nhirng ngdn ngl¥ dworc st dung rong
rai nhat trong khu vwe. Cac to roi nay dworc kém trong thw moi gli di va thw dién tr gtri dén cac doanh nghiép,
cau lac bd dan sw, phong thwong mai, td chire gido duc, td chire dwa trén niém tin, hiép hdi chd nha, khu e
quan ly, t chire phi Igi nhuén, thuw vién cong cong, td chirc nghién ctru, v.v.

Hop tac v&i cong dong:

Nhan vién cla H-GAC da hop tac vé&i cac 1anh dao dwoc bau cir, ngwoi ting hd cdng déng va cw dan quan tam
dé quang ba thong tin vé cac cudc hop dworc dé xuét vé qua trinh phat trién 2045 RTP cho cac ctr tri, ban bé,
hang xém ctia ho: thwe hién bién phép tét nhat da dwoc cong nhan dé tiép can cdng déng la st dung céc ca
nhan c6 lién két da xac dinh véi cdng dong cho vai trd nguedi lién lac véi cong déng muc tidu.

H-GAC ciing da thuc hién bién phap tiép can cong ddng t6t nhat khac 14 téi thuwe hién cac bai thuyét trinh 2045
RTP tai cac cudc hop mét cong ddng hién co cha cdng ddng muc tiéu. Nhivng noi dworc téi gém cac cude hop
khu phé, trung tam cdng déng va United Way. Nhan vién MPO ciing hop tac véi cong déng ngurdri cao tudi trong
cac nd lwe tiép can cdng ddng thong qua nhikng ngudi lién lac véi Co' Quan Khu Vire vé ngwdyi Cao Tudi, trung
tam dich vu danh cho ngwdi cao tudi va Lién Minh vi Cudc Séng Poc Lap.

Khao sat thong tin:

Pé hd tro' phan tich cac phwong phap tiép can hiéu qua dbi véi cong dong, mot khao sat thong tin da dworc
thiee hién trén mot s6 nguwdi tham gia cudc hop cong khai dworc xac dinh [a cw dan thudc nhom thiéu sb, yéu cau
cach ho tim hiéu vé cudc hop cong khai d6 va diéu gi khién ho quyét dinh tham gia sw kién. Cau tra | gdm cac
thdng cao bao chi, lién lac trwrc tiép tlr ban bé va gia dinh (bao gdm nhan vién MPO) va théng bao qua email.
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Ban d6 2: Dia diém hop cong khai - 2045 RTP Giai doan 1
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29.2 Ké Hoach Giao Théng Van Tai Quan Waller
Trang thai: Hoan tat

Thong tin co’ ban:

H-GAC da hop tac v&i Hat Waller, mét s6 thanh phd dia phwong va TxDOT dé tao ké hoach giao thong van tai
cho hat. Nghién ctru kéo dai 18 thang da kiém tra tinh trang giao théng van tai, st dung d4t, nhan khau hoc va
kinh té - xa hi tai hat va khu vuc 1an ca. Muyc tiéu 1a dé xac dinh nhu cau co’ s& ha tang giao thong van tai ngén
han va dai han ctia khu vire va tao ké hoach giao thong van tai co thé cai thién kha nang di chuyén va x( Iy cac
van dé giao thong hién tai va dw bao trwdre trong khi van bao vé cac khu viee nhay cdm vé cong ly méi tredrng,
cac tai nguyén ndng nghiép ¢ gia tri cao, cac van hoa di san va nhan vat van héa cla hat.

Hat Waller c6 viing ndng thon rdng nam & goc phan tw phia Tay Bac ca khu vuc dd thi Houston. Hat cé nhém
cw dan thiéu s6 I&n thiy ba trong s6 tAt ca cac hat thude khu vire quy hoach. Mirc téng truding dan sé nhanh va
sw lién tuc mé rong phat trién dé thi ttr khu viee d6 thi Houston hwéng vé ngoai 6 ctia Waller cho thay d&c diém
nong thon clia hat cé thé sé'm thay déi. Cwérng dd phat trién dw kién téng nghia la sé& c6 thém ngwdi va xe hon,
va sau d6 1a yéu cau co sé giao thdng van tai tot hon nhdm dap (rng nhu cAu ngay cang tang va tranh tac nghén.

Sw tham gia clia cong ching dwoc xem 1a ¢ y nghta vo cling quan trong d6i véi qua trinh phat trién ké& hoach va
khong thé thiéu trong viéc xac dinh cac nhu cu va mdi quan tdm ctia cw dan. Can cé mdt quy trinh toan dién dé
tao k& hoach c6 thé phuc vu loi ich tt nhat cho toan bd cong dong. K& Hoach Tham Gia cia Cong Ching d3
dworc chuan bi dé chi dan cho cac nd Iwc tiép can cong ching. Tuy nhién, do sw khac biét vé dac diém chiing
tdc clia dan sb cling nhu khodng céach I gitka mdt s6 dia phwong tap trung cw dan tai hat nong thon nay, mot
quyét dinh quan trong da dworc dwa ra ngay tir khi bat dau dé t6 chire cac cudc hop cong khai & ca phia Bac va
phia Nam ctia hat. H-GAC da duy tri dich vu ctia cac cong ty tw van dé thue hién va quan Iy hoat dong tiép can
cdng chung.

Cudc hop cong khai:

Mot s6 phién diéu tran va cudc hop cac bén lién quan da dwoc t6 chirc tai cac thanh phd Prairie View va
Hempstead & phia B&c, va tai Brookshire & phia Nam cGa hat. Cac bai thuyét trinh da dwoc thuc hién dé cung
cép thdng tin cho cdng ddng vé& muc dich cha nghién ctru va nhikng gi H-GAC hy vong dat dworc thong qua qua
trinh phat trién ké hoach dweérng Ién. Cw dan dwoc yéu cau xac dinh cac van dé va mbi quan tam Ié&n lién quan
dén giao thong van tai, va trinh bay nhivng gidi phap ho wu tién. Binh luan bang van ban dwoc thuwe hién tai cac
sw kién truc tiép nhwng cac cw dan quan tam co thé dwa ra binh luén truc tuyén hodc qua dién thoai. Trang web
dw &n c6 thé dwtruy cap tai dia chi http://hgacmpo.com/waller/index.html.

Dieu chinh:

Qua trinh xem xét thong tin nhan khAu hoc ttr Cuc Diéu Tra Dan Sé Hoa Ky cho th&y nhom dan s LEP tai Hat
Waller chii yéu st dung tiéng Tay Ban Nha. Trong cac cudc hop cong khai da co nhirng ngudi néi tiéng Tay Ban
Nha str dung hai ngdn ngtr s&n sang cung cap dich vu dich thuat. Cac t& roi cude hop dworc tao bang tiéng Anh
ciing nhw tiéng Tay Ban Nha va phan phdi réng réi trong cac khu dan cuw va trung tm cong ddng. Thé binh luan
cling d& dworc tao bang tiéng Tay Ban Nha danh cho nhi¥ng ngudi tham gia muén giao tiép bang ngdn ngir nay.
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Théng cao béo chi, truyén phat, bang thong tin:

Nhan vién tiép can cong ching cia H-GAC d4 tao va ghi lai cac diém thong bao dich vu cong cong dé truyén phat
trén dai Dai hoc Prairie View A&M (KPVU). Muc tiéu 1a ¢ gén khuyén khich sw tham gia cia nhém sinh vién,
phan I6&n trong s d6 1a cw dan thudc bd phan thiéu s gibng nhw cac cdng déng xung quanh ho. Théng bao
cudc hop cong khai bang tiéng Anh va tiéng Tay Ban Nha cling d4 dworc dwa 18n cac to bao cong dong va cac an
phadm dia phwong khac phuc cho déi twong ngwdi xem da dang. Théong tin vé cac cudc hop cdng khai dwoc
cung cAp trén bang thong tin c6 thé thay ddi trén cac dai 16 cia khu vurc.

Van déng qua Bwu Chinh Hoa Ky va email:

T& roi tiy chinh va tai liéu gido duc da dworc tao bang ca tiéng Anh va tiéng Tay Ban Nha, ngén ngir dworc sir
dung nhiéu nhét tai khu vwe. Nhibng to roi ndy dwoc kém trong thw giri dén cac doanh nghiép, t6 chirc gido
duc, t6 chirc dwa trén niém tin, hiép hoi chdi nha, t6 chire phi loi nhuén, thw vién cong cdng va td chirc nghién
ctru, v.v. Cac ap phich va to roi ciing da dworc tao trén xe buyt trong nd Iwc tiép can nhém dan s phu thudc vao
phwong tién giao théng cong cong. Cac to roi cling da dworc dang tai cac dia diém cong cong trong cong ddng
muc tidu, bao gdm céc ctra hang tap hda, nha vé sinh cong cdng, bwu dién va tiém cat toc.

Hop tac v&i cong dong:

Nhén vién ctia H-GAC horp tac véi nhibng ngudii lanh dao cdng dong, goém tham phan hat, thi trirding, can b cénh
sét, phan (rng vién, ngudi Ging hd cong déng va cac cw dan quan tam dé phd bién thong tin vé cac cudc hop cong
khai vé ké hoach giao thong van tai. Tai cac cong ddng & phia Bac Hat Waller, nhirng ngui lién hé tai cong ddng
nay phan I 1a cw dan thudc nhom thiéu sb gibng nhw cac cdng déng ma ho dai dién hodc phuc vu.

Nhan vién ciing da thuwe hién hoat déng tiép can cdng dong tap trung tai cac nha the cGa khu vire thude cac
cdng déng it dwoc quan tam. Cac nhan vién da rat nd lwc tiép can véi cw dan thude nhom thiéu sé thong qua
hiép hdi chu nha va cac phong thwong mai da van hoa.

Tiép can trwong dai hoc:

Prairie View vé co' ban I thi trdn dai hoc va 1a ngdi nha ctia mét td chirc cd lich st rat thanh cong. S6 ngwdi dw
cac cudc hop cong khai tr cac cw dan thudc nhom thiéu sb, dac biét 1a cc sinh vién dai hoc, 1a thAp ngay ca khi
sw kién dworc t chire tai khudn vién cla trwrdrng. Mot budre di tha vi va mai la da dwore thue hién trong nd luc
nang cao s& nguwdi tham gia. Ngoai viéc hop tac véi cong déng, mét sd phong nghién clru tai trwedng dai hoc
cing da dwoc nham muc tiéu véi cac tin nhan nhan manh gia tri gido duc ctia qua trinh phat trién ké hoach giao
thdng van tai, y nghia quan trong clia sw tham gia t cw dan va co’ hoi dé trd thanh mét phan clia né Iy s& ¢o
hé qua trong doi thwe va tac ddng dén twong lai cong déng ctia ho. Nhivng nd Iwc nay da dat dwoc thanh cong
khi mot s6 sinh vién dai hoc da tham gia cudc hop cong khai cudi cling.

Khao sat thong tin:

Mot cudc khdo sat thong tin da dworc thwe hién trén mot s6 nguei tham gia cude hop dwoc xac dinh 1a cw dan
thudc nhom thiéu sb, yéu cAu cach ho tim hiéu vé cudc hop cong khai va diéu khién ho quyét dinh tham gia sw
kién do. Cau tra I&i bao gém lién lac truc tiép tir ban bé va déng nghiép, thong tin trén bang thong tin c6 thé thay
déi, thw moi qua email va dé an cha sinh vién.
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29.3  Cac hoat dong tiép can cong chiing khac

Cac nd lwc twong tw dé thu hat nhém dan sb LEP va it dworc quan tam da dworc thwe hién khi chuén bj
Nghién Ctru Khu Ve Phu Dai L6 146 Tiéu Bang, Chuwong Trinh Cai Tién Giao Théng Van Tai,
Chwong Trinh Cong Tac Quy Hoach Théng Nhét, K& Hoach An Toan Khu Vuc va K& Hoach Chuén Bj
So Tan Bao.

Khu vure ndy duore cé y dé trong
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210 KE HOACH HO TRO' NGON NG(¥

Khu vire d6 thi Houston 1a khu vee d6 thi I&n thie ndm tai Hoa Ky trong khi Thanh phé Houston dwng thr tw trong
sd nhivng thanh phd 16n nhat quéc gia. Dan sb cia khu viee H-GAC ciing da dang nhw d6 rong clia nd. V&i quy
md va sw dang dang clia dan s, ké hoach hd tro' ngon ngi rd rang 1 rat can thiét.

Bi han ché kha nang doc, néi hodc hiéu tiéng Anh co thé 13 rao can I&n dé tham gia va can tré kha nang tiép
can quyén loi, dich vu va thang tin do MPO cung c&p. H-GAC thwc hién K& Hoach H6 Tro Ngon Ngi¥ nhat quan
v&iDiéu VI va Sic Lénh Téng Théng 13166 dé gidi quyét van dé vé rao can ngdn ngtr. H-GAC c6 chinh sach hd
tro’ dé ¢4 nhan LEP tham gia va dwoe cung cap kha nang tiép can véi cac chwong trinh, hoat ddng va dich vu
méa MPO cung c&p mét cach ¢é Y nghia.

Hwéng dan tr DOT Hoa Ky khuyén nghi phan tich bén yéu t& dé danh gia pham vi can hé tro' ngon ngir dé thu
hut sw tham gia cGia nhém cw dan da dang ctia cong dong. Cac yéu t6 bao gom:
e Nhan khdu hoc: Quy md sb cw dan LEP dwoc phuc vu hodc cd thé sé dwoc gap trong qua trinh thuc
hién cbng tac.
e Tén suét: Tan suat cac ca nhan LEP tham gia chwong trinh, hoat déng va dich vu clia co quan.
e T&m quan trong: Tinh chat va tAm quan trong clia cac chwong trinh, hoat déng hodc dich vu ma co
quan thue hién di véi cude sbng clia cw dan;
e Ngudn luc: Nguodn lwe co s&n cho co' quan va chi phi twong déi dé cung cap cac dich vu chuyén biét.

Dw&i day |a ban tom tat phan tich bdn yéu t6 danh cho khu vurc Gulf-Coast.

1. Nhan khau hoc:
Theo wére tinh ndm nam clia Khdo Sat Cong Dong Nguweri My 2011 - 2015 (ACS), 993.243 hay 17% trong s6
5,8 triéu cw dan tir 5 tudi tré [én chia khu vire noi tiéng Anh & mire d6 thanh thao thAp hon mire "rét tot".
Piéu nay trai nguoc véi con sb 14,2% cuia toan tiéu bang va trén toan quéc 1a 8,6%. S& cw dan nay hinh
thanh nhom LEP danh cho khu vwee MPO.

Ngon nglr dworc str dung chti yéu tai nha ctia nhém cw dan LEP 1a Tay Ban Nha. Nhitng ngon ngi khac
dworc st dung nhiéu b&i nhom LEP tai khu vuc nay gom tiéng Viét, tiéng Trung Qudc phd théng, tiéng Urdu,
tiéng A Rap, tiéng Han Quédc, tiéng Tagalog va mét s6 ngdn nglk Chau Phi. Tiéu chudn FTA danh cho cac
MPO dé dich nhirng tai liéu quan trong sang ngdn ngtr dworc stv dung chl yéu tai nha khi it nhat 5% dan sb
khu vie néi tiéng Anh & dwdi mire "rét tot". Dwa trén tiéu chuén nay, ¢ co' s& chac chén dé xay dung
chwong trinh hé tro ngdn ngtr cho khu vire dd thi Houston.
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2. Tansuat:
H-GAC lién tuc twong tac véi cong chang trong qué trinh phat trién va quan Iy cac chwong trinh, hoat déng
va dich vu cGa minh. M&t s chirc nang &nh hwdng truc tiép hodc gian tiép dén qua trinh di chuyén méi
ngay clia cw dan trong khu vire trong khi cac chire nang khac nhw sw kién thu hat sy tham gia ctia cong
chiing kha lac dac. Tuy nhién, cw dan ctia khu vwe, bao gdm nhém LEP, phai cé kha nang tiép can thong tin
lién tuc bat ké hoat ddng ctia MPO va c6 thé nhan dworc thdng tin tdt nhat khi qua trinh giao tiép dworc thuce
hién bang ngdn ngdr chinh ho st dung tai nha.

3. Tam quan trong:
Kh& nang di chuyén an toan va hiéu qua 1a diéu khong thé thiéu déi véi cude sbng cuia tat ca cw dan trong
khu ve. Cac chirc ndng quy hoach giao thdng van tai cia MPO hé tror di lai tai khu vre ndy va cung cap cho
cw dan trong khu vire, bao gdm c& nhém LEP, nhikng Iwa chon phwong thirc cho kha nang tiép can hang
ngay clia ho v&i cong viéc, nha &, dich vu xa hdi, gido duc va gidi tri. Sw tham gia toan dién ctia cong dong
¢ vai tro vo cling quan trong dé dam bao réng qua trinh quy hoach giao thdng van tai dap (rng nhu cAu cla
tAt ca cw dan.

4. Nguén lwc:
Nguén lwec dé dich tai liéu va phién dich cho cac ca nhan 1a ¢ s&n nhwng c6 han. MPO cam két dich nhikng
tai liéu quan trong do minh tao ra. H-GAC sé tiép tuc danh gia nhu cau can thiép hé tro' ngdn ngir khi thiét ké
va thue hién cac chwong trinh, hoat déng quy hoach va dich vu ciing nhw khi nhan biét dwoc nhu cAu.

V&i tw cach la MPO, céac ké hoach, chwong trinh va hoat déng ctia H-GAC khdng thé tranh dworc viée gay tac
dong dén toan bo cong déng trong khu vire va tuyét ddi can thiét d6i véi cude séng hang ngay cla tieng nhém
cdng dodng - bao gdbm cw dan cd kha nang giao tiép bang tiéng Anh bi han ché.

Chién lworc hd tro ngdn nglk clia H-GAC chira mot sb thanh phan then chét:

e Dich tai liéu quan trong, bao cao, hd so, tai liéu tiép thi/tiép can cong déng sang nhirng ngdn ngty dworc
st dung nhiéu nhét - tiéng Tay Ban Nha, tiéng Trung Quéc phd théng va tiéng Viét cing nhik ngdn ngiv
khac ma cw dan co thé yéu cau;

e Cung cAp ngwdi dich tai cac cudc hop cong khai va hdi thdo khi can thiét, va cung cap thong béo kip
thévi, hiéu qua vé tinh trang s8n cé clia cac dich vu nay cho nhitng ngwdi can stv dung trong khu vurc
quy hoach;

e Cap nhatdinh ky co sé& di¥ liéu diéu tra dan sb va hd so’ 1ap ban db dia diém cta nhom LEP dé ho tro
cac nd I tiép can cong dong va phan bé théng tin quan trong mét cach hiéu qua.

e Thuec hién cac bién phap t6t nhat dé tiép can va khuyén khich sw tham gia tlr cac cdng ddng dan toc va
vwot qua rao can ngdn ngtr dé tiép can cac dich vu va tham gia mdt cach cd ¥ nghia; va

e Danh gia dinh ky sw hiéu qua cua PPP dé xac dinh liéu td chtre co thanh cdng trong viéc tao co hoi dé
nhém dan s LEP tham gia mot cach c¢d ¥ nghia hay khong.

Ké Hoach H& Tro Ngon Ngir cia H-GAC c6 trong tai liéu Ké Hoach Tham Gia ctia Cong Ching. Tai liéu nay
ciing c6 thé dworc truy xu4t trén trang web clia co’ quan tai dia chi https://www.h-gac.com/tag/transportation-
public-outreach/default.aspx
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2.10.1 Nhém dan sé LEP trong khu vuec

Nam 2017, H-GAC da cap nhat ban dd co’ s& cong Iy méi trwérng cla binh véi dir liéu nhan khau hoc tir s6 liéu
wéce tinh 5 Nam trong Khdo Sat Cong Dong Nguwoi My 2011-2015 (ACS) clia Cuc Diéu Tra Dan Sé Hoa Ky,
dworc trinh bay & dé phan giai dia ly nhém khéi diéu tra dan sb. Dir liéu wéce tinh 5 ndm ACS & tap hop khong
gian nhém khdi mang dén dd chinh xac phi hop dé phan tich cac nhém dan sd nhé va khu viee dia ly giéi han.
Hon niva, tap di liéu nay cap nhat hon di liéu diéu tra dan s& mwdi ndm mot lan méi nhét va cé chira mot sb
bang théng ké nhan khau hoc khong ¢ & céc tap di¥ liéu ACS khac.

Nhw da dé cap, cac ca nhan LEP dworc Cuc Diéu Tra Dan
S6 Hoa Ky dinh nghia la nhkng nguéi tte nam tudi tré Ién
néi tiéng Anh & mlrc thap hon "rat tét". Trong tng dan
s khoang 5.839.411 nguoi tlr ndm tudi trd Ién cda khu
vire, khoang 993.243 ngwdi hay 17% dwoc xac dinh la
LEP. M&t 1&n niva, s& nguwedi néi tiéng Tay Ban Nha chiém
khoang 13,7% dan s6 MPO ttr 5 tudi tré én, va ho chiém
80% tbng sb ngudi dwore xac dinh |a LEP. Cac nhom LEP
I&n khac trong khu vire gdm tiéng Viét, tiéng Trung Quéc
phd thdng, tiéng Urdu, tiéng A Rép, tiéng Tagalong va
tiéng Han Quéc.

Quy dinh Bén Cang An Toan (Safe Harbor) cia DOT

B6 Giao Thong Van Tai Hoa Ky (DOT) da thong qua "Quy Dinh Bén Cang An Toan" (Safe Harbor) ctia B& Tw
Phap Hoa Ky (DOJ) quy dinh rang viéc céc tai liéu van ban quan trong dworc dich cho tirng nhém ngén nglr cau
thanh nam phan trdm (5%) cla téng s6 cw dan du diéu kién dé dworc phuc vu hodc 1.000 ngwdi (chi s thap
hon dwoc ap dung) sé dworc coi la chirng civ manh mé cho thay sw tuan tht nghia vu dich tai liéu. Bang 2 cung
cap thong tin vé cac nhom LEP tai khu vire dd thi Houston va sé cw dan st dung ngon nglr khéc tiéng Anh lam
ngdn ngt¥ chinh tai nha nhung khong thé giao tiép béng tiéng Anh & mirc "rat tot".

Pi véi khu vire déng dan cw va chl yéu gdbm mot nhom dan tde thidu sd nhw khu vire d6 thi Houston, cac ngdn
nglr nwée ngoai dwoc st dung bdi 5% trong nhém LEP tré 1&n dworc cho 1 thé hién nguéng thuc té hon cho
viéc thue hién chinh sach dich moi tai liéu MPO quan trong theo quy dinh bé&n cang an toan so v&i chi s6 tuyét
dbi 1,000 ngueeri, khi MPO c6 cac gidi han vé tai nguyén. Ngwdng 1.000 ngwdi phit hop hon dé stv dung & cép
dd dw an. Tuy nhién, H-GAC cam két tra I&1 moi yéu cau vé dich vu bién dich hodc phién dich khi nhan dworc.
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BANG 2. Nhirng ngon ng khong phai tiéng Anh dworc ste dung tai Khu Ve Quy Hoach B Thi Houston

Ngon ngir dworc str dung chinh tai nha %:;’l:g Ty Iénphhéar: It_répm cua
Tiéng Tay Ban Nha: Néi tiéng Anh dwdi mire "rat tot" 799,676 80.51%
Tiéng Viét: Noi tiéng Anh dwdi mire "rat tot" 56,668 5.71%
Tiéng Trung: Néi tiéng Anh dwéi mirc "rat tot" 35,308 3.55%
Tiéng Urdu: Noi tiéng Anh dwdi mire "rat tbt" 10,588 1.07%
Ngdn ngtr Chau A khac: Néi tiéng Anh dwdi mire "rat tot" 10,534 1.06%
Tiéng A Rap: Noi tiéng Anh dwdi mire "rat tot" 9,527 0.96%
C4c ngdn nglk Chau Phi: Néi tiéng Anh dwéi mire "rat tot" 9,367 0.94%
Tiéng Tagalong: Néi tiéng Anh dwdi mire "rat tbt" 7,686 0.77%
Ngon ngtr An Do khac: Noi tiéng Anh dwdi mire "rat tt" 6,690 0.67%
Tiéng Hindi: Néi tiéng Anh dwdi miec "rat tt" 6,197 0.62%
Tiéng Han Qudc: Néi tiéng Anh duwdi mire "rat tot" 5,400 0.54%
Tiéng Guajarati: N6i tiéng Anh dwdi mire "rat tot" 4,797 0.48%
Tiéng Phap (Patois, Cajun): Néi tiéng Anh dwdi mire "rat tot" 4,299 0.43%
Tiéng Ba Tw: N6i tiéng Anh dwdi mire "rat tot" 4,126 0.42%
Tiéng Nga: Néi tiéng Anh dwéi mire "rat tot" 2,685 0.27%
Tiéng Mon-Khmer, Campuchia: Néi tiéng Anh dwdi mire "rat tot" 2,271 0.23%
Tiéng BS Dao Nha: Néi tiéng Anh dwéi mire "rat tot" 2,052 0.21%
Tiéng Nhat: Néi tiéng Anh dwéi mirc "rat tot" 2,022 0.20%
Ngdn ngtr Do Thai Binh Dwong khac: Néi tiéng Anh dwéi mire "rat tbt" 1,686 0.17%
Tiéng Thai: Néi tiéng Anh dwéi mire "rat tot" 1,532 0.15%
Tiéng Durc: Noi tiéng Anh dwdi mire "rat tot" 1,450 0.15%
Ngon ngt An-Au khac: Néi tiéng Anh dwdi mire "rat tot" 1,250 0.13%
Tiéng Y: Noi tiéng Anh dwdi mire "rét tot" 1,147 0.12%
Tiéng Phap Creole: Néi tiéng Anh dwéi mire "rat tot" 1,017 0.10%

Nguén: Cuc Diéu Tra Dan Sé Hoa Ky, U Tinh 5 Ném Khdo Sat Céng Dong Nguoi My 2011-2015
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2.11 DAI DIEN NHOM THIEU SO TAI CAC CO’ QUAN TU’ VAN QUY HOACH

Hoi Bdng Khu Ve Houston-Galveston thiva nhan muc dich cia Diéu 49 CFR 21.5(b)(1)(vii) trinh bay réng nguoi
nhan vién tro' tai chinh lién bang khéng dworc phép tr chdi co hdi tham gia clia ca nhan véi tw cach 1a thanh vién
clia co quan quy hoach, tw van hodc co quan twong tw 1a phan khong tach réi clia chwong trinh dwa trén
chling toc, mau da hodc qudc gia xuat xtr. Chi dan FTA vé van dé nay cho thay ngwdi nhan quy lién bang khong
¢6 Gy ban quy hoach, hdi déng hodc Gy ban ¢d van hodc co quan ra quyét dinh twong tw dwoc bd phiéu, trong
d6 tw cach thanh vién dworc lra chon bi ngwdi nhan, phai cung cAp bang chi tiét vé& chiing toc cia thanh vién
cac co’ quan dé va mo ta nhikng nd lwc da dworc thue hién dé khuyén khich sy tham gia cGa cac nhom thiéu sé
tai cac co’ quan ra quyét dinh d6. H-GAC khong c6 bat ky co' quan quy hoach hay tw van nao d& MPO Iwa chon
tw cach thanh vién.

C6 hai co’ quan ra quyét dinh chinh cung cap chi d&n va phé duyét cac chinh sach ciing nhw chwong trinh cla
MPO. D6 Ia (1) Ban Giam Déc Hoi Dong Khu Ve Houston-Galveston; va (2) Hoi Ddng Chinh Sach Giao Thang
Van Tai ("TPC"). Cc co quan nay c6 quy ché vé&i cac chi dan hoat ddng ap dung cho nhirng ngwdi phuc vu voi
tw cach 1 thanh vién. Yéu cau chung la dai dién chinh phai 1 vién chirc dworc bd phiéu cha chinh quyén dia
phwong thanh vién hodc vién chirc cap cao clia co' quan cong quyén tham gia. Phan sau day tém tat trach nhiém
clia cac co’ quan nay va nhirng tiéu chuan co' ban déi véi tw cach thanh vién.

Ban Giam Déc

Ban Giam Dbc H-GAC (Ban) la bd phan quan Iy gdbm 36 thanh vién déi véi HOi Déng Chinh Quyén Khu Ve
Houston-Galveston, chiu trach nhiém giam sat cac chinh sach va chwong trinh chung clia co quan nay va kiém
soat nguén quy. Thanh vién ctia Ban Giam Déc dworc han ché trong sd nhirng vién chirc dworc bd phiéu cha toa
Gy vién hat, thanh vién dwoc bd phiéu hdi déng thanh phd va thanh vién clia hdi ddng quan tri cGa cac hoc khu
doc lap dwdi sw bao tro' clia hdi ddng chinh quyén. Ban Giam Déc hop hang thang dé xem xét cac van dé lién
quan dén phuc lgi va qua trinh phat trién ctia cac té chire chinh quyén dia phwong thanh vién.

Ho6i Dong Chinh Sach Giao Thong Van Tai

Hoi Dbng Chinh Sach Giao Thong Van Tai (TPC) Ia hdi ddng chinh sach cho té chirc quy hoach d6 thi H-GAC
gdm tam hat. TPC cung cAp chi dan chinh sach va diéu phi chung cho cac nd Iwc quy hoach giao théng van tai
da phwong thire ctia khu vire quan ly giao thdng van tai Houston-Galveston dwore thee hién béi TxDOT, H-GAC,
thanh phé dia phwong va chinh quyén hat, Co' Quan Van Tai D6 Thi cGa Hat Harris (METRO), t& chirc chinh
quyén thuee hién muc dich d&c biét va cac co’ quan quy hoach khu vwe. TPC 13 dién dan dé cong ching thao luan
vé quy hoach giao thdng van tai tai khu vire quan Iy giao thong van tai Houston-Galveston. Ngoai ra, hdi ddng phé
duyét cac ké hoach giao théng van tai trén toan khu vire va thic day quéa trinh théng qua, thue thi cac ké hoach
nay b&i chinh quyén dia phwong. Ban Giam Déc H-GAC déng vai trd nhw dai dién ky két hop déng cho TPC.
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TPC gdm 28 thanh vién bd phiéu phai la vién chirc dworc bd phiéu tai dia phwong, vién chire cap cao clia cac té
chtre cdng quan ly hodc van hanh dich vu giao thong van tai Ién trong khu viee quan ly giao thdng van tai, hoac
vién chirc cap cao cGa TxDOT. Déi véi nhirng thanh phd va hat cé thé dwoc dai dién bédi mot thanh vién hoi
ddng duy nhét, thanh vién d6 phai 1a vién chirc dirng dau dworc bd phiéu, vién chire dirng dau chiu trach nhiém
diéu hanh hoac vién chirc cap cao dworc chi dinh khac. DAi véi nhikng thanh phd hodc hat co thé dworc dai dién
b&i nhiéu hon mét thanh vién, thanh vién bd phiéu bd sung dworc chi dinh phai I3 vién chire cép cao cla co
quan quan ly.

M&i thanh vién trong s6 28 thanh vién chinh cia TPC phai cd mét nguedi thay thé, nguedri ndy dwoc tinh 13 thanh
vién bd phiéu khi ho xuét hién thay cho ngudi dai dién chinh vang mat. Ngudi thay thé phai dworc chi dinh theo
cach twong tw nhw thanh vién chinh va phai 1a vién chire dwoc bd phiéu cha chinh quyén dia phwong, vién
chirc cAp cao clia co’ quan cong quan ly hodc van hanh dich vu giao thdng van tai chinh tai khu vwe quan ly giao
thong van tai Houston-Galveston, hodc vién chirc cAp cao ctia TXDOT.

Tiéu Ban H-GAC

TAt ca tiéu ban H-GAC dong vai trd tw van va hd tro cac co quan ra quyét dinh trong qua trinh hoan thanh trach
nhiém cGa minh. Dai dién tai c4c tiéu ban dworc chi dinh do cac cdng déng va co' quan thanh vién quyét dinh.
MPO khuyén khich sw tham gia clia tAt c& cac nhom cw dan va cac bén quan tam tai tiéu ban tw van trong tat ca
chirc néng dworc néu trong K& Hoach Tham Gia ctia Cong Ching.
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212 NO LU’'C KHUYEN KHICH SU THAM GIA CUA NHOM THIEU SO

Sw tham gia ctia dai dién tir cac cong dong it dwoc quan tam tai cac co’ quan quy hoach va tw van 1 mét trong
nhirng cach thiét thwec dé& dam bao rang nhu cau ctia ho dworc trinh bay hiéu qué va réng cac quyét dinh vé
chinh sach phan anh loi ich ctia toan bd dan sb. D& dam bao danh cac co hdi cong bang va vo tw dé tat ca cw
dan duwa ra binh luan cla ho trdrc cac co quan ra quyét dinh, ban giam déc H-GAC va TPC khuyén khich cong
chiing binh luan vé tat ca van dé lién quan dén quy hoach giao thdng van tai khu vire tai moi cude hop cong khai
clia cac co’ quan nay. Chi dan lién quan dén binh luan cla cw dan tai cac cudc hop mé cé trong PPP.

2.13 QUY TRINH TUAN THU CUA NGU'O'l NHAN PHU

H-GAC lam viéc ch dong dé chéc chan rang ngudi nhan phu va tw van ("Ngwdi Tham Gia Bén Thir Ba") tham
gia vao qua trinh cung cp san pham, dich vu cho co quan nay dworc thdng bao vé cac quy dinh khéng phan biét
d6i xCr ctia lién bang va biét rang ho ciing dwo'c ydu cau tuan tha Didu VI trong sudt thovi gian tham gia. Viéc tuan
tht ctia ngwdi nhan phu dwoc khuyén khich béng cach tw van truc tiép va hd tro thong qua cac hoat dong
dwoc mo ta dwdi day:

e N6i dung vé& khdng phan biét dbi xtr ctia Didu VI dworc dwa vao cac Hop dong, HO6 Sor M&i Thau (RFP)
va Yéu Cau Niang Lwc Chuyén Mon (RFQ) déi véi tat ca ngudi tham gia.

e TAtca nguwdi phan hdi RFP va tw van dwoc chon dwor thong bao vé muc tiéu DBE clia H-GAC dbi véi
c4c doanh nghiép nhd thudc s& hivu clia nhom thiéu sb va nhikng doanh nghiép kinh doanh do ni¥ gi6i
s& hiru.

e Sau khi thuc hién thda thuan hop déng, ngudi nhan phu phai ndp chirng nhan va cam doan c6 ghi rd
rang ho sé& thuc hién cac bién phap ky két hop dong bén thir ba cong bang va céi mé, trong d6 bao
g6m ca cac doanh nghiép DBE.

e Ngudi nhan phu va tw van dwoc yéu ciu xin ching nhan ghi ré ho hoan toan tuan thi tit ca yéu cau
dworc quy dinh theo 49 CFR, Phan 21.

e Thong tin lién quan dén viéc thwe hién clia bén nhan phu dworc thu thap thdng qua cac bao cao lap hoa
don va tién d6 hang thang, kiém tra tai chd bdi quan Iy dw én, ty theo trwdng hop, va kiém toan tai
chinh.

e Moi khiéu nai ho&c kién tung dwa trén hanh vi vi pham Biéu VI bi cdo budc ctia bén nhan phu duwoc
chuyén dén Diéu Phéi Vién Diéu VI, ngudi ny sé diéu tra va xét xt van dé.

e Nguwdi nhan phu hodc tw van bj phat hién khong tuan tha Diéu VI dwore tw van cach khéc phuc thiéu
s6t. Trong @6 bao gdbm cung cap thdng tin, hé tro’ ki thuat hodc huwéng dan thue té. Néu ngudi nhan
ho&c tw van khéng thé khac phuc thiéu sét trong thevi gian horp Iy, Diéu Phéi Vién Diéu VI ¢b thé thuc
hién cac bién phap khac phuc phi hop dworc cung cap trong thda thuan dang dworc tién hanh.

e Cac hoat dong tiép can cong déng dé cung cép cho doanh nghiép nhd, bi bat lgi, thudc s& hivu clia
nhém thiéu s6, ni¥ gidi va thwong binh thong tin vé& cac co hodi canh tranh dé gianh dworc hop déng tw
van.
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~ CHUONG3
YEU CAU RIENG DANH CHO MPO

Thong Tw Diéu VI FTA 4703.1B yéu ciu céc td chire quy hoach dd thj trinh hd so nhan khdu hoc clia khu vue do
thi ctia ho va chieng minh cach nhikng thdng tin nay dwoc st dung trong viéc xc tién trach nhiém cta MPO d6
v&i tw cach 1 t6 chire quy hoach giao thong van tai khu viee. H6 so' nhan khdu hoc téi thiéu phai xac dinh vi tri
ctia nhom thiéu s, ¢é thu nhap th&p va cac cw dan dé bj tén thwong khac, sau d6 |a phan mé ta cach cac nhu
cau vé di chuyén ctia nhom dan sé it dworc quan tdm dworc xac dinh va xem xét trong qua trinh quy hoach. Thang
tw FTA cling yéu cau thao luan vé qua trinh phan tich ma qua dé MPO xéc dinh, dap (rng cac quyén loi ciing nhw
nhirng ganh néng ma ké hoach dau tw giao thong van tai d&t I&n cac nhom kinh té - xa hdi khac nhau.

3.1 HO SO’ NHAN KHAU HOC CUA KHU VIrC B0 THI

Khu vwe quy hoach d6 thi danh cho MPO cuia H-GAC 1a khu v gém tam hat; Brazoria, Chambers, Fort Bend,
Galveston, Harris, Liberty, Montgomery va Waller. Khu vire d6 thi Houston d4 phat trién nhanh chéng trong vai thap
ky qua va ngay cang da dang hon. Cac hat Harris, Fort Bend va Montgomery da thé hién sw vwort trdi khi tré
thanh mot trong nhikng hat phat trién nhanh nhat toan quée.

Hinh 3 thé hién nhikng thay d6i vé thanh phan chlng toc/dan toc clia dan sb khu vire ké tir ndm 1970, cho thay
sw giam sit déu dan va lién tuc vé ty 1& cw dan Da tréng. Dy kién cudc diéu tra dan s& mwdi ndm mot lan vao
nam 2020 sé& xac nhan rang s6 cw dan gdc Tay Ban Nha/Latinh s& I nhém chiing toc/dan toc dong nhéat tai khu
vure d6 thi Houston. Day thwe sw 18 mét "khu vire da sb thiéu s&". Tuy nhién, cw dan da tréng van 1a nhém chiing
toc da sb trong cac viing do thi nhd va cac hat ndng thon clia khu vurc.

Hinh 3: Sy thay d6i vé& thanh phan chling toc/dan toc ciia Kh viee MPO gbm tam hat

3% 3%
p—ne—so] =

72% 65% o -
39% 36% 329% 30%

1970 1980 1990 2000 2010 2020 2030 2040
W White M Hispanic Black M Other
Nguén: Cuc Diéu Tra Dan Sé Hoa Ky va Dw Béo Kinh Té - Xa Hoi Khu Ve H-GAC.

Bang 3: Thanh phan chiing toc clia cc hat tai Khu vee MPO
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Dan s6 theo Hat Brazoria Hat Chambers Hat Fort Bend Hat Galveston

chung téc Dan s % cla Dan sé % cla Dan s %cla | Dansé % cla
Hat Hat Hat Hat

Riéng nguwoi da 247,806 74.7% 31,317 84.1% 345,668 52.5% 240,126 77.9%

tréng

Riéng nguwdi My 43,117 13.0% 2,957 7.9% 137,227 20.8% 41,017 13.3%

da den/goc Phi

Riéng nguoi goc 1,058 0.3% 86 0.2% 1,501 0.2% 1,107 0.4%

An D6 hoac Ban

dia Alaska

Riéng ngudi géc 19,735 5.9% 486 1.3% 121,050 18.4% 10,200 3.3%

Chau A

Riéng nguoi 0 0 0 0

Hawaii/Dao Thai 7 0.0% 13 0.0% 200 0.0% 73 0.0%

Binh Dwong

Khac 13,855 4.2% 1,4332 3.8% 35,653 5.4% 7,458 2.4%

Hai chiing tOc tré& 6,163 1.9% 959 2.6% 17,032 2.6% 8,182 2.7%

|én

Tdng dan sb: 331,741 100% 37,251 100% 658,331 100% 308,163 100%

Tudi trung binh 355 362 355 375

(tudi)

Nguén: Cuc Diéu Tra Dan S6 Hoa K, U'dc Tinh 5 Nam Khao Sat Cong Déng Ngwei My 2011-2015.

Dan s6 theo Hat Harris Hat Liberty Hat Montgomery Hat Waller

chng toc Dan so %chta | Danso %clia | Dansé %chta | Danso % cua
Hat Hat Hat Hat

Riéng nguwoi da 2,749,811 63.1% 62,608 80.8% 434,264 86.4% 31,627 69.0%

tréng

Riéng nguwdi My 821,686 18.9% 8,287 10.7% 17,809 3.5% 11,629 25.4%

da den/goc Phi

Riéng ngwdi goc 19,522 0.4% 232 0.3% 2,750 0.5% 106 0.2%

An D06 hodc Ban

dia Alaska

Riéng ngudri goc 286,331 6.6% 517 0.7% 12,631 2.5% 354 0.8%

Chau A

Riéng nguoi 3,060 0.1% 15 0.0% 131 0.0% 0 0.0%

Hawaii/bao Thai

Binh Dwong

Khac 380,495 8.7% 4,485 5.8% 35,001 7.0% 908 2.4%

||'A|ai ching toc tré 95,457 2.2% 1,342 1.8% 18,679 3.7% 1,223 2.7%

én

Téng: 4,356,362 100% 77,486 100% 502,586 100% 45,847 100%

Tutf)i trung binh 32.8 - 36.4 - 36.4 - 29.1

(tudi)

Nguén: Cuc Diéu Tra Dan S6 Hoa K, U'dc Tinh 5 Nam Khao Sat Cong Dong Ngwei My 2011-2015.
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Phan chia theo dan téc, dan sb tai MPO clia H-GAC gdm 38% ngudi da tréng, 36% ngudi gbc Tay Ban Nha,
17% ngwdi My da den hodc gbc Phi, 7% nguéri gbc Chau A va 2% ngudi thude dan toc khac (Hinh 4).

Hinh 4: Phan bé chiing toc/dan toc tai Khu vee MPO

DAN TOC

= White = Black = Hispanic Asian = Other

Bang 4: H6 so’ chuing toc/dan toc ctia Khu vee MPO

A X . MPO cuia H-GAC

Dén so theo chiing téc ~ .
Dan so % caia MPO

Riéng nguw&i da tréng 2,429,034 38%
Gbc Tay Ban Nha 2,347,092 36%
Riéng ngwoi My da den/géc Phi 1,088,203 17%
Riéng ngwdi gdc An Do hodc Ban dia 11,731 0.18%
Alaska
Riéng ngudyi gbc Chau A 466,962 7%
Riéng ngwoi Hawaii/bao Thai Binh Dwong 3,381 0.05%
Khac 12,013 0.19%
Hai chuing tdc tré 1én 95,069 1%
Téng dan s6: 6,453,485 100%
Tudi trung binh (tudi) 34.9

Ngudn: Cuc Diéu Tra Dan Sé Hoa K, U'éc Tinh 5 Nam Khao Sat Cong Ddng Ngudi M§ 2012-2016.
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3.1.1  Phan b chiing téc va dan toc tai khu vwe do thi

H-GAC d4 phat trién mot bd ban dé nhan khau hoc va cong ly mdi tru'érng cap nhat vao ndm 2017 dang dworc st
dung trong qué trinh phat trién 2018 TIP va 2045 RTP. Ban d6 nhan khau hoc thé hién toan b6 vj tri tap trung cac
cdng déng chling toc/dan tdc thiéu sé trong va xung quanh khu vire d6 thi Houston. Nhiéu trung tam dan sé tap
trung trong sb nay twong (g véi cac cdng ddng Houston trong lich st dwore chinh thive chi dinh 13 "siéu khu
phé". Ban d6 dwdi day thé hién mat do dan sé cha nhirng nhém dan sb thiéu sb chinh trong khu vure. Viéc
chun héa di liéu dan sb bang ham |6-ga-rit giup 1am ndi bat nhivng viing c6 mat dé cac nhém chiing tdc/dan téc
cao nhét v&i vai trd quan trong vé thdng ké va cho phép so sanh truc tiép gira cac ban dd riéng biét. Mot phat
hién quan trong ttr ban d6 tap trung chiing tdc/dan toc 1a nhém dan sé da s6 da trang co thé dworc 1an theo dén
cac cong dodng riéng biét va phan I&n tach biét, mot sb cong dong chti yéu gdm nhém thiéu sbé dworc pha tron
theo cach that khé dé chi dinh mot dac diém cu thé cho két cAu dan toc/chiing toc hdn hop d6. Pidu nay dac
biét dling v&i sw tang trwdng clia dan s6 gbc Tay Ban Nha tai khu vurc.

Cong déng nguwei da den:

Céac khu dan dw c6 mat dd cw dan ngwdi My da den/gde Phi cao ndm tap trung xung quanh trung tdm thanh phd
clia khu vire do thi Houston, kéo dai dén tan Dai 16 6 (Ban dd 3). Cac khu dan cw riéng biét co mat do cw dan da
den cao bao gdm viing Greater Third Ward — Macgregor — South Park — Sunnyside & phia Nam; viing Westchase —
Westwood — Sharpstown — Alief & phia Tay Nam; va vung Independence Heights — Acres Home - Greater Fifth
Ward — Kashmere Gardens — Denver Harbor — Settegast & phia BAc.

Cong dong gbc Tay Ban Nha:

Gibng nhw cong ddng ngwdri da den, cac cw dan gbc Tay Ban Nha ndm xung quanh trung tam cha khu vuc d6 thi
Houston, khong bao gdém mii nhon phia Tay bao gém hanh lang Inner West Loop, the River Oaks — Greater
Memorial — Katy (B&n dd 4). Cac khu dan cw riéng biét tap trung nhiéu cw dan gbc Tay Ban Nha bao gdm Greater
Eastwood — Lawndale — Wayside; Gulfton — Sharpstown — Alief va Northside Village. Cac ca nhan géc Tay Ban Nha
chiém da s6 tai nhiéu khu dan cuw trong thanh phé va nhiéu ngudi trong s6 ho sinh sdng cling cac nhém thiéu sé
khéc

Cong doéng goc Chau A:

Cong ddng gbc Chau A tach biét mot cach rd rang hon cac nhom chiing toc khac va chl yéu sinh sbng & phia
Tay khu vire d6 thi Houston - gitba West Loop va SH 6 (Ban dd 5). Cong ddng gdc Chau A xuét hién dang ké &
khu vwe Tay Nam Houston: tai Sugarland, va d&c biét Ia siéu khu phd Alief — Sharpstown — Westchase, noi
thwerng dwoc biét dén 13 "Khu Phé Tau". Cong déng gbc Chau A nay bao gdm ca nhan co xuét xt ttr An D9,
Trung Quéc, Viét Nam va Han Quéc.

Dir liéu vé vi tri tap trung nhém thiéu sb cho thdy mirc dé pha trén clia cac cong dng thiéu sé tai mot sb bd
phan ctia khu virc 1a cao, dac biét 1 siéu khu phé & phia Bc (co mat d& cw dan da den va gbc Tay Ban Nha
cao), va siéu khu phd Alief (c6 mat do cw dan da den va gbc Chau A cao). Tuy nhién, mirc pha trdn gan nhw
twong dwong cling xuat hién & nhom thiéu s6 16 & nhidu khu vire c6 mat d6 cw dan da tréng cao (Ban do 6).
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Ban dd 3: Khu virc tap trung dan s6 da den - theo Nhém Khéi Diéu Tra Dan S6

3555 Timmons Lane, Suite 120 -
Houston TX 77027 Black Population
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Ban db 4: Khu virc tap trung dan s6 gbc Tay Ban Nha - theo Nhém Khéi Diéu Tra

3555 Timmons Lane, Suite 120 - = =
Houston TX 77027 Hispanic Population
Phone: (713) 627-3200 i
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Ban d 5: Khu vire tap trung dan sé gbc Chau A - theo Nhém Khéi Biéu Tra Dan S6

3555 Timmons Lane, Suite 120
Houston TX 77027

Phone: (713) 627-3200
Web: WWAV.H-GAC.com
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Ban dd 6: Khu vwe tap trun

g dan s6 da tréng - theo Nném Khéi Diéu Tra Dan Sb

3555 Timmons Lane, Suite 120 - -
Houston TX 77027 White Population
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3.2 PHAN TiCH CONG LY MOI TRUONG

H-GAC d4 cong bd ban db kinh té x4 hoi cap nhat dé phan tich Diéu VI/Cang Ly Méi Trwdng trong sach huéng
dan Cong Ly Méi Tredrng ndm 2017 chia minh. Viéc biét vi tri cia cac cong dong dworc bao vé 1a vo cung can
thiét d& nhan biét nhivng kiéu &nh hudng ma ho c6 thé phai chiu ttr mét dw an hodc hoat déng. Hon niva, viéc
biét dworc cac ddc diém phan biét cia cong ddng dwoc bdo vé co thé chi dan cho nd Iwc tiép can cong ching
va thong bao cong tac Iwa chon chién lworc nham tang tdi da sw tham gia clia ho vao quéa trinh quy hoach. Ngoai
ra, viéc hiéu rd nhu ciu va mong muén ctia nhom dan cw dwoc bao vé sé cho phép phan bd chién lwoc ké
hoach giao thng van tai c6 lgi cho nhivng cdng déng it dwoc quan tam d6 va hd tro lwa chon hanh déng phu
hop dé tranh, gidm thiéu hodc giam bot tc dong tiéu cwc da xac dinh 1a co thé xay ra cha dw an. Sac Lénh
12898 dinh nghta nhém dan cw dwoc bao vé dbi véi cong tac giam sat cong Iy méi trirdng 1a cac cw dan thiéu sb
va cd thu nhap thap.

3.21  DPinh nghia nhém dan cw dwoc bao vé

H-GAC st dung dinh nghta c& nhan thuéc nhém thiéu sé FTA va FHWA nhw sau: (1) Da den: nhirng ca nhan co
ngudn gbc tr cac nhom chiing tc da den clia Chau Phi; (2) Gbc Tay Ban Nha hodc Latinh: nhivng c& nhan c6 van
héa hodc ngudn gdc tir Mexico, Puerto Rico, Cuba, Trung M§ hodc Nam My, hodc nhing noi cé ngudn gbc Tay
Ban Nha khac, bat ké chiing toc; (3) Ngwéi My géc Chau A: nhirng ca nhan ¢ ngudn gdc tir cac dan toc thude
Vién Dang, Dong Nam A hoac tiéu luc dia An Do; (4) Ngudi My gbc An D6 va Ban dia Alaska: nhikng ca nhan co
ngudn gdc tr mdt trong cac dan toc thude Bac My, Nam My (bao gébm Trung M), va nhikng c& nhan duy tri sw
ddng nhéat vé van hda qua viéc sap nhap bo lac hodc cong nhan cdng ddng; va (5) Ngwoi Hawaii ban dia va Dao
Thai Binh Dwong: nhivng ca nhan cé ngudn géc tr cac dan toc thudc Hawaii, Guam, Samoa hodc cac Do Thai
Binh Dwong khéc. Tinh trang thu nhap thap dworc dinh nghta 1 mirc thu nhap ctia hd gia dinh bang ho&c thép
hon chi d&n vé nghéo déi phd bién ctia B Y Té va Dich Vu Nhan Sinh Hoa Ky (HHS).

3.22  Phan tich ngwdng

Cac cong dong nhay cam vé cong ly moi trwdng dwoc xac dinh thdng qua phan tich ngwéng. Ngwdng cla H-
GAC danh cho khu vire d6 thi Houston dworc xac dinh 14 chi s kinh té - xa hoi trung binh ctia khu v cong véi
mot do Iéch chuan. Nhom khéi diéu tra dan sb vwot qua mire ndy dwoc coi la viing nhay cdm vé cang ly moi
tredyng. Vung nhay cdm vé cong Iy moi trwdng chiém dwdi mot phan tw dién tich dia Iy cdia khu vwee MPO
(24,3%) nhwng gdm hon mét nira (53%) nhém khéi diéu tra dan sb dworc xac dinh 1a ¢6 quan ngai vé cong ly méi
trwong, va hon mot niva (53%) dan sé ctia khu vire (Bang 5).

Bang 5: Phan bd cac nhém khéi diéu tra dan sé theo tinh trang thu nhap va thiéu sb

Nhom khoi Ty 16 phan Nhém khéi co Ty 16 phan Nhom khéi | Ty 1& phan tram

thiéu s6 tram cuatatca | thunhépthap | tramcuatatca EJ* cuatatca

nhom khoi nhom khoi nhom khoi

thiéu s6 thiéu s6 thiéu s6
1,557 51.9% 510 17.0% 1589 53.0%
Nguén: Cuc Diéu Tra Dan Sé Hoa Ky, UWéc Tinh 5 Nam Khao Sat Céng Dong Nguwéri My 2011-2015.
*Nhom khdi diéu tra dan s6 két horp thiéu s va thu nhap thép.
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3.2.3  Cac chi sé phu vé cong ly méi trwérng

S&c lénh 13166 yéu cau cac co' quan lién bang va ngwdi nhan quy lién bang thue hién didu chinh dac biét dbi
v&i nhibng ca nhan c6 Trinh D& Tiéng Anh Han Ché (LEP). Du dworc chi dAn khi xem xét Diéu VI, sw bat loi do
LEP van hién hiru & nhi¥ng c& nhan dwoc bao vé cho muc dich cong ly mdi triedrng. pé phuc vu tét hon nhu
cau clia mot loat nhém dan cw it dwoc quan tam va bj bat loi, nhivng ngudi c6 thé lién quan dén viéc giam sat
cong Iy méi trwerng, H-GAC dwa ra thém mdt s6 chi sd nhan khau hoc cho qua trinh phan tich cong Iy méi trwdng
ctia minh. Cac chi s phu nay va sw phi hop clia chiing cho muc dich cong Iy méi truérng 1a:

Ngwoi Ion tudi (cao tudi) - (Dén sé ter 65 tudi tré: 1én).

Nhin chung, cac thach thtkc vé& kha nang di chuyén va tudi tac thwérng co lién quan. Thach thike vé& kha nang di
chuyén co6 chiéu hwéng tang Ién khi con ngudi gia di. Hon niva, nguoi 16 tudi it co khd nang tw minh i xe 6 t
ca nhan va do d6 phai phu thudc vao phwong tién giao thong cong conghodc ngudi khac dé di lai. Lon tudi co
thé 13 mot sw bat loi rd rang dbi véi nhom dan sé thidu s6, d&c biét 1a khi cong thém tinh trang nghéo déi.

Trinh D6 Tiéng Anh Han Ché (LEP) - (C4 nhén tur 5 tudi tré 1én véi khd ndng giao tiép bang tiéng Anh dudi
murc "rét tot").

Viéc khong thé néi va hiéu tiéng Anh c6 thé 14 rao can dé tiép can cac dich vu giao théng van tai va nhiing quyén
i ¢6 lién quan khéc tlr ké hoach dau tw cla lién bang. D& tranh sw cach ly vé ngdn ngi tré thanh han ché, phai
quan tam d3c biét dén nhom dan cw nay khi phan bd thong tin lién quan dén co hdi tham gia tai cac sw kién cong
khai.

HO gia dinh khong c6 xe hovi - (Nhing hé gia dinh khéng s& hiku xe hov)

Mot s6 ngudi lwa chon sdng khong co xe hoi theo phong cach sbng, tuy nhién c6 nhirng ngwdi thwe sw phu
thuéc vao phuwong tién giao théng cong cdng va dich vu van tai cdng cong cho cac nhu cau di chuyén hang ngay
clia ho. Ho khong thé sé hivu xe hoi do han ché vé thu nhap va/hodc khuyét tat.

Hé gia dinh do ni¥ gi&i dieng dau - (Nhiing ho gia dinh ¢6 chd Ia nip gic)
Ho gia dinh do ni gi6i dirng dau doi khi ddng nghia vé&i nghéo khé. Ganh nang kinh té d6i véi nhikng hd gia dinh
nay dac biétIén hon khi co sw xuét hién cha tré em phu thude.

Trinh Do Giao Duc Han Ché (LEA) - (Nguoi ttr 25 tudi tré 1én khong cé bang tét nghiép trung hoc phé théng).
Nhirng nguoi bi han ché vé gido duc thwérng co it lwa chon vé nghé nghiép va tré nén nghéo kh, trir trwedrng
hop & mot s6 doanh nghiép hiém co. Trinh @6 gido duc han ché ddi khi déng nghta véi viéc thiéu kha nang giao
tiép hiéu qua bang tiéng Anh
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Bang 6: So sanh quy mé ctia cac nhém dan cw cong ly méi tredng trong khu vwee quy hoach

i L A A i Ho gia
Khuvge | G000 | o oo i r?'g'ﬁg'. Iﬁ'éhvgﬁ E'»%ﬁ;aﬂ?("e T oy | Nhom LEP
; I&n tuoi han che hoi diu
Texas 25.1% 17.3% 1.7% 18.1% 5.8% 14.3% 14.2%
K e Gulf | 34 49 15.7% 9.3% 11.5% 5.4% 14.5% 17.0%
Hat Brazoria 25.3% 105% 102% 14.0% 4.2% 19% 7.9%
A 15.9% 106% 105% 16.9% 26% 7.0% 9.6%
HatFortBend | 47.5% 82% 8.8% 1.1% 23% 126% 13.0%
o 22.4% 13.9% 12.0% 12.5% 6.8% 13.1% 6.4%
Hat Harris 36.9% 18.0% 8.8% 20.4% 6.1% 15.6% 20.4%
Hat Liberty 19.2% 176% 1241 23.8% 55% 16% 6.5%
I\H/IaoLtgomery 13.6% 12.0% 11.5% 13.7% 3.4% 10.7% 8.1%
Hat Waller 31.0% 182% 109% 21.9% 5.6% 13.4% 105%

Nguén: Cuc Diéu Tra Dan Sé Hoa Ky, Wéc Tinh 5 Nam Khao Sat Céng Dong Nguwéi My 2011-2015.

Bang 6 c6 chira tém tat ty 1& cGa cac nhém bj thiét thoi tai méi hat ctia khu ve MPO.

Houston-Galveston Area Council - Title VI Program

Trung binh khoang 15,7% ctia dan s khu vec MPO sdng dwdi mirc nghéo kho. Khu vire co mat dod
nghéo kho cao nhét 4 Hat Waller (18,2%), sau d6 dén Hat Harris (18,0%) va Hat Liberty (17,6%). Khu vuc
c6 mat do nghéo kho thap nhéat 1a Hat Fort Bend (8,2%).

V&i mirc 47,5%, Hat Fort Bend c6 ty 1& dan sb 1a cw dan thudc nhém thiéu sé cao nhét, sau d6 la Hat
Harris v&i 36,9%. Ty 1& cw dan thudc nhom thiéu sb thAp nhat ndm & Hat Chambers véi 15,9%.

Nam trong sd tam hat ctia khu vuc MPO ¢6 dan s6 thudc nhom thiéu s6 cao hon 20%. Ba trong s6 tam
hat ¢ dan s6 thudc nhom thiéu sé cao hon 30%.

Quy md cGa nhém LEP trén toan bo khu viee MPO dao dong tlr 6,4% tai Hat Galveston dén 20,4% tai
Hat Harris.

Nhikng hat c6 ty 1& ngwdi co trinh d& hoc van han ché dang ké 1a Hat Liberty (23,8%), Hat Waller
(21,9%) va Hat Harris (20,4%).

Hat Harris vrot trdi trén toan bd khu vure Gulf Coast va Tiéu bang Texas vé ty 1& cw dan dwoc dai dién
trong méi loai bat lg, ngoai trtr nhém ngueeri 16 tudi (8,8%).

Dan sb LEP trong khu viee MPO (17,0%) cao hon mirc trung binh clia toan b tiéu bang Texas (14,2%).
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Cac ban do dwdi day thé hién nhivng cong déng dworc x4c dinh 1a nhay cam vé cong Iy moi trwrdng do vwrot qua
mat dé nguéng danh cho van dé cong Iy méi trudng.

| \/|=T VIET RADIO 1560AM

I 5o 1560AM RADIO CUA NGUO’l \nET 24124
| 713.469.9000 3

Khu vure ndy duore cé y dé trong
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Ban d6 7: Nhom khoi diéu tra dan s6 véi mat do dan sé thiéu s6 & mirc cao

Minority Population

Phone: (713) 627-3200 [Concentration Threshold: 61.54%%]

Web: VWWV.H-GAC.com

Legend

Minority Population
[ Jo-8154%

I ~vove 61.54% - Standard Devistion Mot Applied
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Ban d 8: Nhom khéi diéu tra dan s6 véi mat dd ho gia dinh c6 thu nhap thap & mire cao

Houston TX 77027

Phone: (713) 627-3200
Web: WWWY.H-GAC.com

SRR 3555 Timmons Lane, Suite 120 g

Low-Income Households

[Concentration Threshold: 29.6%"]

Low Incp'ine Households
L lo-2e8%
[ Above 20.6% rL e
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Ban dd 9: Nhom khéi diéu tra d

on

Populati

1or

(65 Years and Qver)
[Concentration Threshold: 18.53%]
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3555 Timmons Lane, Suite 120

Houston TX 77027
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Phone: (713) 627-3200

Web: WWWY.H-GAC.com
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Senior Pﬁpulaﬁon

Legend
| Jo-1853%
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Ban dd 10: Nhom khdi diéu tra dan sb vai mat dd dan sé LEP & mire cao

3555 Timmons Lane, Suite 120 = = =
Houston TX 77021 Limited English
Phone: (713) 627-3200 Proficiency
Web: WAWWW.H-GAC.
€ com [Concentration Threshold: 22.11%]
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Ban d6 11: Nhém khdi diéu tra dan sb véi mat do ho gia dinh khong c6 6 to & mirc cao

e Y 3555 Timmons Lane, Suite 120
J_F @) Houston TX 77027

Phone: (713) 627-3200
Web: WWWY.H-GAC.com

Zero Automobile
Households

[Concentration Threshold: 15.563%]

Legend » = i
Zero Automobile Hous eholds \\ v 2 s o
5, e L .
0-1553% b gt - A I
o 1 | Y
B ibove 15.53% - ‘.r i
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Ban d6 12: Nhém khdi diéu tra dan sb véi mat do hd gia dinh do nir gii dirng dau & mirc cao

3555 Timmons Lane, Suite 120
Houston TX 77027

Phone: (713) 627-3200
Web: WWWY.H-GAC.com

A

e
L-

Legend :
Female Head of Household )
- m‘“_‘“* “'L J o s

Houston-Galveston Area Council - Title VI Program

Female Head of
Household

[Concentration Threshold: 44.0%]




Ban dd 13: Nnom khdi didu tra dan sb véi mat dd dan sé LEA & mire cao

— 3555 Timmons Lane, Suite 120
@) Houston TX 77027

Phone: (713) 627-3200
Web: WWWY.H-GAC.com

Limited Educational
Attainment

[Concentration Threshold: 38.51%]

e¢ hl'r

T ¢

nl

Legend
Limited Educational Attainment
[ Jo-ssss .
| Abcvezm51% “‘L J _
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Ban d6 14: Nhém khdi diéu tra dan sb véi mat do dan s bi khuyét tat & mirc cao

AW

3555 Timmons Lane, Suite 120
Houston TX 77027

Phone: (713) 627-3200
Web: WWWY.H-GAC.com

Disabled Population

[Concentration Threshold: 35.28%]

fogend
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3.24 Mat do dan s bj bat loi

Trong phan tich tinh cdng bang vé giao thdng van tai ctia H-GAC, tinh trang thiéu sb va thu nhap thép la dAu hiéu
chinh clia sw bat loi dbi véi viéc xem xét cong Iy mdi trerng. Mot s6 nhom khéi didu tra dan s da dwoc phat
hién c6 mat dé ctia mdt vai chi sb bat loi & mirc cao. “Mat do bat loi” ton tai trong nhém khi diéu tra dan sé khi
mot hodc nhiéu chi sb bt loi phu xuat hién thém dbi véi tinh trang thidu s va/hoac thu nhap thap. Trong khi
mdi nhém dan sb cong ly moi trwdng déu 13 cong ddng can quan tdm, H-GAC nhin nhan nhitng cdng ddng noi
cw dan c6 mat do 1a bdn chi s6 kho khan kinh té - xa hoi tré 1én 1a cdng dng bi "bét loi cao” (Ban dd 15). Ngudi
ta c6 thé cho rang mot cdng ddng véi nhidu yéu t6 kho khan sé cd it cd khad nang chéng chiu diéu kién bat loi
phét sinh tr th&m hoa tw hién ho&c qué trinh di d&vi trong cac hoat dong phat trién.

Bang 7: Mat dé bat loi theo tinh trang thu nhap thap va thiéu s6

$6 chiso % cua tat ca Nhém khoi % cta nhém Nhom khoi ¢o % ctia nhom khoi
nhom khoi thieu so khoi thieu so thu nhap thap thu nhap thap
0 47.1% 0 0.0% 0 0.0%
1 17.4% 513 32.9% 10 2.0%
2 11.7% 338 21.7% 46 9.0%
3 11.6% 342 22.0% 121 23.7%
4 7.8% 232 14.9% 205 40.2%
5 3.7% 111 7.1% 107 21.0%
6 0.7% 20 1.3% 20 3.9%
7 0.03% 1 0.1% 1 0.2%

Nguén: Cuc Diéu Tra Dan S6 Hoa Ky, Wéc Tinh 5 Nam Khao Sat Céng Dong Nguweri M§ 2011-2015.

Trong 1589 nhom khéi diéu tra dan sé trong MPO dworc xac dinh 1a viing nhay cam vé cong ly moi truéng, 366
hay 23% céc ving nay c6 dac diém 1a mirc do bét lgi cao. Thién hwéng phai chiu nhiéu yéu té bat loi dwong
nhw cao hon do tinh trang nghéo khé hon 1 do cw dan 13 thanh vién cGa nhom thiéu sé vé& ching tdc. TAt ca
thong tin nay dwoc H-GAC sir dung dé 1ap mo hinh anh hwéng clia giao thong van tai 1én nhom dan sb dé bj tén
thwong nhat ctia khu vurc.

Khu vure nay duorc cd y dé tréng
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Ban db 15: Nném khoi didu tra dan s véi mat do bat loi

Phone: (713) 627-3200
Web: WWWY.H-GAC.com

e Y 3555 Timmons Lane, Suite 120
J_F @) Houston TX 77027 :
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3.3 NHAN BIET NHU CAU DI CHUYEN CUA DAN SO THIEU SO
3.3.1  Swtham gia cua cong chiing

H-GAC c6 quy trinh quy hoach giao thdng van tai dworc thiét [ap tbt, gan chat véi K& Hoach Giao Thong Van Tai
Khu Vwe. Phwong thire chinh dé nhan biét nhu cau di chuyén ctia nhom dan s thiéu sb, thu nhap thép va cac
nhém bi bat loi khac 1a théng qua chwong trinh tham gia cGa cong ching hiéu qua. Yéu cu cuia lién bang vé sw
tham gia lién tuc ctia cng chling trong qué trinh quy hoach giao thdng van tai dworc tinh toan dé nhiéu nhu cau va
mdi quan tdm clia cong ddng dworc trinh bay trwdrc va trong khi cac quyét dinh chinh thire dwore dwa ra. Cac
quyét dinh v& quy hoach nhan dworc thong tin phil hop trong qué trinh tham gia clia cong chling ¢ xu hwéng bén
virng hon do ching xét t&i nhu cu va mdi quan tam clia tAt c& céc bén lién quan, bao gdm nhom dan sb thiéu
sd, thu nhap thap va cac nhém dé bj tén thwong khac. N& Iwe thic day sw tham gia tiv cong chiing ctia MPO
dworc thiét ké dé khuyén khich binh luan va tao chii dé thao luan vé cac van dé lién quan dén di chuyén ciing
nhw nhu cAu va thach thire ma cw dan tai khu viec phai d6i mat. Nhan vién MPO ghi lai cac binh luén nay va xem
xét chiing khi phat trién k& hoach giao thong van tai phi hop va nghién ctru kha néng di chuyén chia khu vure.

Sw tiép can ctia MPO dbi véi nhom dan sé it dworc quan tm ngay cang tap trung vao viéc thic day horp tac voi
cdng ddng. H-GAC cong tac véi cac dbi tac cong dong tap trung vé dan tdc/chling tdc dé thu vé phan hdi cure ky
quan trong v& nhu cAu clia nhém thiéu sb va thu nhap thap, hd tro kha nang tiép can tot hon cho cac nhém dan
s& muc tiéu. Nhan vién tiép can cong déng ctia MPO tiép tuc xay dwng mdi quan hé véi nhém dan sw va hiép
hoi khu phd, tan dung cac co hdi dé thue hién thuyét trinh va 14y ¥ kién phan hdi trong cac sw kién cong déng
va cudc hop khu phé hién c6 tai cac khu thiéu sé va thu nhap thap.

3.3.2  Quy hoach giao théng van tai phdi hop

Mot cach quan trong khac ma H-GAC str dung dé xac dinh nhu cau di chuyén cGa nhém déan sé thiéu s, thu
nhap th&p va cac nhém bi b4t loi khac 1a thdng qua nghién clru giao théng van tai co muc tiéu. Mot vi du dién
hinh chinh 1a K& Hoach Giao Thong Van Tai Phéi Hop Khu Ve (RCTP). H-GAC hé tro qua trinh quy hoach giao
thong van tai phdi hop khu vre Gulf Coast cd muc dich xac dinh va ghi tai liéu nhivng khoang tréng trong dich vu
giao thdng van tai c6 s8n, dinh lwong nhu cau vé dich vu giao thdng van tai chwa dwoc dap (rng trén toan bd
khu vwe quy hoach Gulf Coast gdm mwdi ba hat ctia H-GAC. Muc dich ctia k& hoach giao thong van tai phdi
hop khu vire nham tao cac dich vu giao thdng van tai hiéu qua va nang suat cao hon trén toan khu v, nang
cao cac tlly chon di chuyén cho nhom dan sé thiéu s bao gdm ngurdri khuyét tat, ngudi tir 65 tudi tré 1én, ngudyi
c6 thu nhap thap, ngwdi cé trinh do tiéng Anh han ché, thanh thiéu nién va cwu chién binh. Phan I&n cla bo
phan dan sé nay 1a cw dan thudc nhom thiéu sb va thu nhap thap. Nhirng cw dan chi cé thé tiép can dich vu giao
thong van tai 1& t&, thuwong khong qua hiku ich, hodc hoan toan khong co bat ky dich vu nao, d&c biét quan tam
dén céac hat ngoai 6 va néng thon ctia khu vire quy hoach.

RCTP da dworc cap nhat ndm 2017. Qua trinh cap nhat dwoc thwc hién ttr mot sé cudc hop cbng khai va sw
kién noi bd mé, hoi thdo, nghién clru nhom tap trung va khao sat thue dia. Khao sat kiém ké giao thong van tai
va co’ quan lién quan da liét ké cac nha cung cAp dich vu giao théng van tai dang hoat déng va ghi lai dich vu,
nguodn lwc tau xe, khu vire thi trudng va cac thong sé hoat déng ctia ho vao hd so. Nhirng ngudi tré 16i khdo
sat gdm cac co’ quan dich vu nhan sinh, co’ quan giao thdng van tai cong cdng, hoc khu, td chirc phi loi nhuan tw
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nhan va céc t6 chire chinh phti thanh phé/hat. Nghién ciru cap nhat RCTP da ghi lai pham vi bao phli clia mang
lwdi giao thong van tai hién c6 va tim cach xac dinh cac tré ngai ciing nhw co’ hoi cai thién sw diéu phdi trong
khu vwe vé van dé cung cAp dich vu giao thdng van tai. Hdi nghi chuyén dé "Power of Transit" (Strc Manh cla
Van Tai) cung cap dién dan cho cac tham Iuan vién thdo luan quan diém chuyén gia cGa ho vé quan hé hop tac
trong khu vurc va sw cong tac gitka cac nha cung cap dich vu giao théng van tai. Cac tham luan vién da dwa ra
quan diém rang bang cach thic day cac dich vu tw nhan va ngudn quy hién co, dich vu giao thdng van tai co thé
dén dwoc vai nhivng nhém cw dan khong thé tiép can cac nha cung cép dich vu van tai lén ctia khu viee.

Mot phan then chdt cia qué trinh phat trién RCTP 14 nghién cru Chi S& Nhu CAu Van Tai (TNI) va Phan Tich
Khodng Tréng. Nghién ctru nay da danh gia cac mire do twong dbi cha nhu ciu thue t& dbi vai dich vu van tai
trong mwoi ba hat ctia khu vire Hoi Déng Chinh Quyén H-GAC va x&c dinh nhirng noi ma dich vu van tai hién cé
13 chwa dG. Mot s6 yéu td kinh té - xa hdi da dworc xem xét khi lay chi s& nhu cau van tai. Trong d6 bao gdm mat
do dan sb, thu nhap ho gia dinh, ty |& tré em 6-17 tud, nguwdi khuyét tat, s ngwei I tudi va sb hd gia dinh
khong co xe hoi. K&t qua ctia nghién ciru RCTP dworc 4p dung trong qua trinh quyét dinh cach wu tién cai thién
dich vu giao thdng van tai cho nhém dan sé muc tidu.
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3.4 PHAN TiCH TiINH CONG BANG VE GIAO THONG VAN TAI

Hiéu qua clia chwong trinh khdng phan biét d6i xr theo Diéu VI c6 thé dworc danh gia theo chat lwong cla viéc
tham gia vao qua trinh quy hoach giao théng van tai va ra quyét dinh ttr cac nhom thiéu sé va cac nhom bj bat o
khac, va theo sw cong bang khi phan phéi quyén loi vé giao thong van tai cling nhw cac ganh nang lién quan. H-
GAC thwe hién mot loat cac phan tich k§ thuat dinh Iwong khong gian dia ly nham xéac dinh nhanh tinh cdng bang
vé giao thong van tai ctia khu viee. Bén canh nhirng hoat ddng khéc, cac phan tich danh gia sw phan bd ké
hoach dau tw giao théng van tai va cach cac quyén loi vé di chuyén cla qué trinh cai tién mang lwéi tac déng
dén ca cac cdng dong dwoc va khong dwoc bdo vé. Két qua cho thay chat lwong cung cap kha néng tiép can
cac co hoi, co s& cong ddng va dich vu thiét yéu cho cw dan trong khu vure clia cac ddi tac giao thong van tai tai
tiéu bang va dia phwong.

Trong muc nay cé cac ban dd, biéu dd va bang téng ho'p ctia nhivng phan tich rdng réi dbi véi tinh cong bang vé
giao thong van tai da dwoc co quan thuwe hién. Tac ddng clia cac ké hoach va chwong trinh dau tw giao thong

van tai dwoc danh gia dbi v&i cac viing nhay cdm vé cong ly mi tredng, cac ving nhay cdm vé cong Iy moi
trwdng dwore xac dinh 1a vung bi bat lgi Ion va thiéu vang cong ly méi trdng.

Khu vure ndy duore b y dé trong
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Ban d6 16: Cac Dau Tw Lén cho Giao Thang Van Tai trong K& Hoach Mudi Nam clia H-GAC (2017-2026)

Bang 8: Cac Dau Tw Lén trong K& Hoach 10 N&m ctia H-GAC (2017-2026)

S6 Dw An (Ty Lé Phan 77 trong s6 124 (62%) 28 trong s6 124 (23%) 110 trong s6 124 (89%)
Tram Dy An)

Chi Phi Dy An (Ty Lé 17.299.192.141 (83%) 10.206.081.459 (49%) 18.110.893.331 (86%)
Phan Tram Kinh Phi)

Ngudn: K& Hoach Mudi Nam ctia H-GAC (2017-2026)
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Ban dd 17: Dau Tw Dwéng Phd Lon tai Dia Phuwong trong K& Hoach Muwi Nam clia H-GAC (2017-2026)
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Bang 9: Cac Dw An Cai Tién Dwérng Phd Lén tai Dia Phuwong trong K& Hoach 10 N&m clia H-GAC (2017-2026)

S6 Dw An (Ty Lé Phan 98 trong sb 149 (66%) 21 trong s6 149 (14%) 116 trong s6 149 (78%)
Tram Dy An)

Chi Phi Dw An (TyLé 1.883.026.217 (50%) 331.286.749 (9%) 3.272.353.545 (88%)
Phan Tram Kinh Phi)

Ngudn: K& Hoach Mudi Nam ctia H-GAC (2017-2026)
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Ban db 18: Phan Tich Buwdng Thu Phi trong Khu Vire: Phwong Tién Co Gia Bworc Pé Xuét trong Ban Cap Nhat 2040
RTP cta H-GAC
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Bang 10: Phan Tich Pwéng Thu Phi trong Khu Viwe: Cap D& Dich Vu - Thdi Gian Cao Diém Budi Sang (6 gidy sang - 9 gi®» sang)

Phén Loai Bwong B6 Nam 2017 Mang Lwé&i Tuan Tha Mang Lwé&i Khong Xay
2040 Dwng 2040
LOS % theo Loai | LOS % theo Loai | LOS % theo Loai
Puwérng cao toc AB-C 854% | A-B-C 71.8% | A-B-C 71.3%
D-E 10.5% | D-E 10.2% | D-E 9.8%
F 41% | F 18.0% | F 18.9%
Buwdng thu phi A-B-C 94.9% | A-B-C 81.3% | A-B-C 76.1%
D-E 3.6% | D-E 8.8% | D-E 10.6%
F 15% | F 10.0% | F 13.3%
Buwdng chinh A-B-C 93.3% | A-B-C 83.8% | A-B-C 83.6%
D-E 43% | D-E 8.8% | D-E 8.4%
F 24% | F 74% | F 7.9%
Buwdng chinh khac A-B-C 95.0% | A-B-C 85.6% | A-B-C 84.9%
D-E 3.8% | D-E 75% | D-E 7.7%
F 12% | F 6.9% | F 7.4%
Puwdng gom A-B-C 97.9% | A-B-C 92.2% | A-B-C 91.0%
D-E 1.2% | D-E 3.3% | D-E 3.7%
F 09% | F 46% | F 5.3%
Pudng dbc A-B-C 91.2% | A-B-C 87.0% | A-B-C 86.2%
D-E 3.8% | D-E 3.8% | D-E 4.4%
F 50% | F 93% | F 9.4%
Puwdng ven A-B-C 93.2% | A-B-C 84.1% | A-B-C 82.8%
D-E 3.9% | D-E 6.6% | D-E 6.9%
F 29% | F 93% | F 10.3%
HOV A-B-C 92.8% | A-B-C 725% | A-B-C 52.7%
D-E 5.7% | D-E 6.9% | D-E 19.8%
F 15% | F 206% | F 27.5%
HOT A-B-C 88.2% | A-B-C 75.7% | A-B-C 64.9%
D-E 8.7% | D-E 7.7% | D-E 16.1%
F 30% | F 16.6% | F 19.0%

Nguén: Mé Hinh Nhu Cau Di Lai H-GAC, 2017.

Bang 11: Phan Tich Budng Thu Phi trong Khu Viwe: Khé nang dén noii 1am viéc bang 6 t va cac phwong tién giao théng cong cong

C6 thé dén noi lam viéc trong 30 phiit bang | Co6 thé dén novi lam viéc trong 60 phut bang
6to phworng tién giao théng céng cong
Danh muc EJ Nam 2017 Tuan Thu 2040 Khong Xay Nam 2017 Tuan Thu 2040 Khong Xay
Dwng 2040 Dwng 2040
Khéng phai EJ 854,979 793,196 786,446 1,872,643 1,798,243 1,766,642
T4t ca EJ 1,421,506 1,496,144 1,484,508 2,520,834 2,874,770 2,852,519
Thiéu sb 1,421,506 1,582,842 1,579,597 2,578,044 3,000,809 2,980,488
Thu nhap thap 1,748,741 1,911,711 1,898,613 2,646,059 3,156,093 3,142,314
LEP 1,803,397 2,009,788 1,998,758 2,731,861 3,271,198 3,258,878
H6 GD do ni¥
e, A 1,634,122 1,815,543 1,803,334 2,551,605 3,006,048 2,989,101
gi®i dirng dau
Q%GD khong co 1,819,396 2,129,759 2,117,936 2,670,658 3,302,170 3,291,869
LEA 1,747,191 1,897,956 1,884,909 2,709,158 3,235,743 3,221,056
Nguwi 16n tudi 1,526,818 1,662,046 1,650,729 2,429,841 2,846,640 2,831,602
Rét bat loi 1,957,150 2,264,518 2,252,147 2,776,351 3,432,997 3,423,531

Nguén: Mé Hinh Nhu Cau Di Lai H-GAC, 2017.
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Béng 12: Phan Tich Bwong Thu Phi trong Khu Vwe: Hanh Trinh Ca Nhan HBW 2040 - B4 Dai Hanh Trinh Trung Binh Khi Cao
biem AM

Vung San
Xuat

Phan doan Hanh
Trinh Ca Nhan
HBW 2040 theo

kha nang tiét
kiém thoi gian

S6 Hanh Trinh Ca Nhan
HBW 2040

Mang Lw&i Tuan Tha 2040

Mang Lwéi Khéng Xay Dwng
2040

ATL str dung
Bwong Bi Thu
Phi
(Phat)

ATL str dung
Buwdng Di
Mién Phi
(Phat)

ATL str dung
Bwdng Bi Thu
Phi
(Phat)

ATL str dung
Duwong Di
Mién Phi
(Phut)

Vung EJ

Ung clr
(Hanh trinh c6 thé
tiét kiem 0+ phit
st dung tién ich
thu phi m&i)

730,582 17.3%

33.84

37.22

34.77

37.75

Hanh trinh khdng
dworc tpng ctv
khong thé tiét
kiém 0+ phut st
dung tién ich thu
phi m&i

1,455,407 34.4%

1712

17.52

17.25

17.67

Ving khong
phai EJ

Ung ctr
Hanh trinh c6 thé
tiét kiém 0+ phat
st dung tién ich
thu phi m&i

914,175 21.6%

49.68

54.97

52.81

56.97

Khéng dwoc
teng cr
Hanh trinh khéng
thé tiét kiem 0+
pht st dung tién
ich thu phi m¢&i

1,131,611 26.7%

20.54

21.09

20.79

21.38

TONG

4,231,775 100.0%

Nguén: Ma Hinh Nhu Cu Bi Lai H-GAC, 2017.

Bang 13: Phan Tich Pwéng Thu Phi trong Khu Vwe: Hanh Trinh Ca Nhan HBW Ung Clr va Khong Buoc ng Clr 2040 -

Theo Nguén Géc Hanh Trinh
Vung EJ Vung khong phai EJ
Phan Loai Hanh Trinh | Hanh Trinh dworc Dw A P g Hanh Trinh dwoc Dw o P s
. Ty lé phan tram , Ty lé phan tram
Doan Doan
Ungclr
Hanh trinh co thé tiet 730,582 33.4% 914,175 44.7%
kiém 0+ phut st dung
tién ich thu phi mai
Khéng dworc trng et
Hanh trinh khong the tiet 1,455,407 66.6% 1,131,611 55.3%
kiém 0+ phut st dung
tién ich thu phi mai
Tong 2,185,989 . 2,045,786 .
(% cUa tat cé Hanh Trinh) (51.7%) 100.0% (48.3%) 100.0%

Ngudn: M8 Hinh Nhu CAu Bi Lai H-GAC, 2017.
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Bang 14: Phan Tich Bwdng Thu Phi trong Khu Viee: Hanh Trinh Ca Nhan HBNW 2040 - D6 Dai Hanh Trinh Trung Binh 24
Gio (theo Phut)

Vung San
Xuat

Phéan doan Hanh
Trinh Ca Nhan
HBNW theo kha
ning tiét kiém
thoi gian

S6 Hanh Trinh Ca
Nhan HBNW 2040

Mang Lwé&i Tuan Tha 2040

Mang Lwéi Khéng Xay Dwng
2040

ATL str dung
Bwong Di Thu
Phi
(Phat)

ATL str dung
Duwong Di
Mién Phi
(Phut)

ATL str dung
Bwong Bi Thu
Phi
(Phat)

ATL str dung
Buwdng Di
Mién Phi
(Phat)

Vung EJ

Hanh trinh c6 thé

tiét kiém 0+ phit

st dung tién ich
thu phi m&i

1,099,720 6.1%

23.86 26.62

24.29 26.76

Hanh trinh khong
thé tiét kiem 0+
phit st dung tién
ich thu phi m@i

8,149,688 44.9%

9.45 9.58

9.46 9.60

Vung khdng
phai EJ

Hanh trinh c6 thé
tiét kiém 0+ phut
st dung tién ich
thu phi m&i

1,584,998 8.7%

32.56 36.47

34.00 37.20

Hanh trinh khong
thé tiét kiém 0+
phat st dung tién
ich thu phi m@i

7,307,924 40.3%

11.16 11.45

11.20 11.49

TONG

18,142,329 | 100.0%

D6 Dai Hanh Trinh Trung Binh (ATL) 24 Gi¢r theo phiit danh cho c4c la chon Duéng Mién Phi va Buéing Thu Phi trong mang Iéi Xay Dirng va Khong Xay Dung.

Chénh l&ch v& Do Dai Hanh Trinh Trung Binh (ATL) Cao Diém AM theo Phit.

Bang 15: Phan Tich Pwéng Thu Phi trong Khu Vwe: Chénh léch vé Do Dai Hanh Trinh Trung Binh déi véi Hanh Trinh Ca
Nhan HBNW 2040

Vung San Xuat

Phén doan Hanh
Trinh Ca Nhan
HBNW theo kha
nang tiét kiém
thei gian

S6 Hanh Trinh
Ca Nhan HBNW
2040

Chénh léch vé ATL déi v&i Cac
Lwa Chon Dwéng Thu Phi (ATL
Khong Xay Dwng - ATL Tuan Thu)

Chénh léch vé ATL df:i v&i Cac
Lwa Chon Dwong Mién Phi (ATL
Khong Xay Dwng - ATL Tuan Thu)

Vung EJ

Hanh trinh c6 thé

tiét kiém 0+ phut

st dung tién ich
thu phi m&i

1,099,720

0,43 Phat

0,14 Phat

Hanh trinh khong
thé tiét kiém 0+
phdt st dung tién
ich thu phi m@i

8,149,688

0,01 Phit

0,02 Pht

Vung khong
phai EJ

Hanh trinh c6 thé
tiét kiém 0+ phut
st dung tién ich
thu phi m&i

1,584,998

1,44 Phut

0.73 Phat

Hanh trinh khong
thé tiét kiém 0+
phat st dung tién
ich thu phi m¢i

7,307,924

0,04 Phit

0,04 Pht

Chénh léch vé Do Dai Hanh Trinh Trung Binh 24 Gi¢y ddi véi Hanh Trinh C4 Nhan HBNW 2040.
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Ban dd 19: Phan bd Tién ich danh cho Ngudi Di B - Ngudi Bi Xe Dap trong khu virc TMA gdm tam hat

LIBERTY

CHAMBERS
Galveston -
Bay PR
e b ™
I “\__.—r"_’ "
o e -
e ~

GALVESTON 0
-

22 If'/
|
i ‘\,,\i BRAZORIA ! T‘ =l — \“‘
A —u _
Legend {\ ) ,g: il — %}

Bike Lane -; J/{f

Sharzd Use Path/Trail % / -3 ! -

Signed Shared Roadway ™™ > T ,)/ %m b || ‘

Signed Shoulder Bike Route I"H )// .y

EJ Sensitive Arza - st /1 g t ]~

'lw-."l-"
Bang 16: Co' S& Ha Tang Pwérng Danh Cho Xe Pap trong khu vire TMA gdm tam hat
AT v Ve % cla £ o % cla
Tién Ich danh cho Nguwoi T&na khu Ve Trong khu vwe % clia Trong khu Man EJ Rat Bj Man
Di B6 - Nguoi Bi Xe Bap g . khong phai EJ | Mang Lwéi | vwc EJ Llj’é’gi B4t Loi Llj’dgi
Lan Danh Cho Xe Pap 174 Dam 89 Dam 51% 85 Dam 49% 24 Dam 14%
Buwong Dung Chung 811 Dam 544 Dam 67% 267 Dam 33% 22 Dam 3%
E;"If’h’;% Dung Chung CO | 981 pam | 185 Dam 66% | 97Dam | 34% | 24Dam | 9%
Tuyén Danh Cho Xe Pap N N ) N
Vac Vai C6 Ky Hiéu 103 Dam 83 Dam 80% 20 Dam 20% 1 Dam 1%
Tong 1.370 Dam 901 Dam 66% 469 Dam 34% 70 Dam 5%
Nguén: K& Hoach Buwéng Danh Cho Xe Dap clia H-GAC 2014
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Ban db 20: Tuyén Xe Buyt Dia Phwong va Téc Hanh METRO - Gidr Hoat Déng Gan Bing

Service Span

= i Hours

| —— 7- 14 Hours
|| =15 - 16 Hours
s T - 18 Hours

— 1 - 20 Hours
[ EJSensitve Area

L—

Bang 17: Phan bd Bén Xe Buyt METRO tai Khu Viwe D6 Thj Houston

Khu vyee EJ 6,223 69%
Khu vire khdng phai EJ 2,755 31%
EJ - RAt B Bat Loi* 2,235 25%
Téng 8,978 100%

Nguén: Co Quan Van Tai D6 Thi Hat Harris, 2017. * Tap con ctia Khu Viwe Cong Ly Méi Trudng
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Ban dd 21: Tuyén Xe Buyt METRO - Diéu Kién Khodng Céach Khi Cao Diém

Sen=
"

vﬂ_mu,m
RNl

Peak Headways
| 8- 12 mins
[| = 13- 20 mins
s 21 - 30 Mins

— 31 - 60 mins

[ = sensiveArea
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Ban d6 22: Mai Che Di Lai danh cho cac Co S& Thw Vién Hat trong Khu Ve TMA gém tam hat

Legend
Distance to Library

[ ] 0-0.25mies
I 0.25- 0.5 miles
[ Jo5-10mies
[ ]10-20Miles
I 20-3 miles
I:l Over 3 miles

EJ Sensitive Area
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Ban do 23: Thdi Gian Di Chuyén dén Trung Tam Chan Thwong Cao Cép tai Khu Ve TMA gdm tam hat

. "
N

a ll ﬂl...

Legena
Travei'ﬁme -
-(":5’9“"‘5
[0 20- 60 mins
60 - 90 mins
90- 120 mins
B over 120 mns
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Ban d 24: Cac Tb Chirc Dao Tao Sau Dai Hoc tai Khu Ve TMA gébm tam hat

B

()

© MONTGOMERY
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Ban db 25: Thdi Gian Di Chuyén dén cac TS Chire Dao Tao Sau Dai Hoc tai Khu Ve TMA gdm tam hat

e

1 S

LIBERTY

e

BRAZORIA
#

Y
rila b
[ R -]

Legend :
Travel Time L
[ 015 mins

15-30 mins
30-80 mins
&0 - 120 mins

- Over 120 mins
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Ban d 26: Mat Do Tai Nan Xe Co Gidi tai khu vre Tay Nam Houston (2007 - 2016)

Vehicle Crashes Per Sq Mile P
|| [ ]0-200 ’
[]201-745
[ ]746-1,000
[ 1,001 - 2,000
I 2,00 - 5,000
I Over 5000

ety
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Hinh 5: Tai Nan Xe C6 tai Khu Ve TMA gbém tam hat (2007 - 2016)

100000
90000
gooo el e

70000

60000

50000 -1 — W~ B B B

Tai Nan

40000 " Swm— B — B B

30000

20000

10000

0
2007 2008 2009 2010 2011 2012 2013 2014 2015 2016

I E) Areas s Non-EJ Areas == E] High Disadvantage

--------- Linear (EJ Areas) ceeceeeee Linear (Non-EJ Areas)

Nguén: Hé Théng Théng Tin HH So Tai nan (CRIS) TXDOT Cé Ma Hoa Dia Ly.

Bang 18: Tai Nan Xe Co Gii tai Khu Ve MPO gdm tam hat (2007 - 2016)

. Vung khéng Vung EJ R4t Bj Bat P

Vung EJ ohai EJ Loi* Tong
Dan S6 Khu Vipc** 3,200,431 2,834,536 611,548 6,034,967
;% Lé Phan Tram ctia TOng Déan 53% 47% 19% 100%
S6 Vu Tai Nan 657,538 425,812 129,717 1,083,350
% cla Téng S Vu Tai Nan 61% 39% 20% 100%
S6 Vu Tai Nan trén 1000 Dan 205 150 212 -
S6 Dam Xe Di (VMT) 100,879,192 69,193,733 8,775,120 170,072,925
S6 Vu Tai Nan mdi 100 Triéu Dam
Xe Bi (VM) 179 169 405 -
S6 Vu Tai Nan Nghiém Trong 13,519 10,972 2,542 24,491
% ctia Téng S6 Vu Tai Nan
Nghiém Trong 55% 45% 19% 100%
$6 Vu Tai Nan Nghiém Trong trén
méi 100.000 Dan 422 387 416 -

ngén: Hé Théng Thang Tin Hb So Tai nan (CRIS) TxDOT C6 Ma Héa Bia Ly. * Sé v tai nan & day a tap con clia t6ng sb tai Viing EJ.Cacty &
phan tram phan anh phan chia trong tong & tai Viing EJ. ** Ngudn: Cuc Diéu Tra Dan Sé Hoa Ky, Uéc Tinh 5 Nam Khao Sat Cong Dong Nguoi

My 2011-2015.
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Hinh 6: Trung Binh Dong 5 Nam ctia S6 Vu Tai Nan Xe Nghiém Trong tai Ving EJ (2007 - 2016)

2007 -2011 2008 -2012 2009 -2013 2010-2014 2011-2015 2012-2016

mmmmm High Severity Vehicle Crashes ====- Linear (High Severity Vehicle Crashes)

Nguén: Hé Théng Thong Tin HS So Tai nan (CRIS) TXDOT Cé Ma Hoa Dia Ly.

Hinh 7: Trweong Hop TG Vong Do Tai nan Xe Co’ Gidi theo Loai Bwdng (2007 - 2016)

Khu vwc EJ

0%

o =\ "

0% Khu vwec khong phai EJ

e

= Interstates = Highways = FM Roads = Interstates = Highways = FM Roads

County Roads = City Streets = Tollways County Roads = City Streets = Tollways

Ngudn: H& Théng Thang Tin HS So Tai nan (CRIS) TXDOT Co Ma Hoa Dia Ly.
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Ban do 27: Diém Nong Tai nan Xe Dap Gulfton-Westheimer-Harwin

Legend
@  Bike Crash Location
Bike Crashes Per 5q Mile
o1
-+
Cs-7
[ 5-13
I 14-30
I over 3o

Hinh 8: Sy C6 Tai Nan Ngwoi Bi BO tai Khu viee TMA gdm tam hat (2007 - 2016)
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Ngudn: H& Théng Théng Tin HO So Tai nan (CRIS) TXDOT C6 Ma Hoa Dia Ly.
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Ban dd 28: Tan Suét Tai Nan Dudng Sat Cung Mdre (2012 - 2016)
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3.5  DANH GIA TAC DBONG TIEM AN POI VOl CAC CONG PONG

Céac nghién ctru khéng gian va dinh lwgng da gom nhat mot
vai s6 liéu dworc kiém tra trong phan trwdre dé danh gia xem
cac cong ddng clia khu vire ¢ dworc phuc vu mot cach cong
béng hodc phai chiju tac dong b&i nhitng lwa chon dau tw
giao thong van tai va hoat dong quy hoach lién quan hay
khong. Nhirng thwére do then chdt dwoc danh gia gdm sw
phan bd dAu tw giao thong van tai, kha nang tiép can véi cac
tién ich cong cong va dich vu thiét yéu, va tinh trang an toan
giao thong. Thang tin 14y dworc tr cac nghién ctru nay va
nhirng nghién ctru khac dang gitp dinh hinh chwong trinh,
chinh sach ctia co’ quan va chi d&n cho cac nd lwc nham dat i ‘
dwoc sw toan dién hon trong quy hoach giao théng van tai. Mot s6 phat hién tu cong tac danh gia dworc tom tat
bén dwoi.

M6 hinh dau tw giao théng van tai tai khuvwe o ,

Danh gia khéng gian khéng loai trir doi v&i dwong phd I1én dwoc dé xuat tai dia phuwong va céc cai tien giao
thong van tai Ién cho thay mdre dau tw khéc biét tai cac khu vre nhay cdm vé cong ly mdi truéng so véi cac khu
vire khdng phai muc tiéu.

e T&i 78% dw an dwong phd I&n tai dia phwong da dwoc 1ap ban dd tir ké hoach muwoi ndm cla H-
GAC (2017 - 2026), chiém khoang 88% ngudn vén dwoc phan bd, da dworc lap chwong trinh trong cac
khu vire nhay cdm vé cong ly méi trweerng. Trong khi d6, 66% dw an dwoc dwa vao trong hodc gan ké
khu viee nhay cdm vé cong Iy méi trwérng. Chi phi clia cac du an phuc vu trwe tiép khu phé cong Iy moi
tredyng chiém khodng 50% nguén vén dworc phan bb.

e Phan b khdng gian ctia cac chwong trinh d4u tw giao thong van tai dang ké ca khu vie (bao gém tién
ich c6 thu phi) ging nhw cac dw 4n dwérng phé I6n tai dia phwong va sé& mang lai lgi ich riéng biét cho
khu vire khdng nhay cam vé cong ly méi trong.

e B4t ké sw chénh l&ch vé dia ly, cac dw bao md hinh di chuyén cho rang nhém dan sb cong Iy moi trwrdng
s& co dwoc khd nang dén noi 1am viéc tét hon so véi nhom dan sé khong phai muc tiéu do qua trinh
xay diwng cla nhibng dir an I&n tai khu vurc.

e Mac du nhom dan sé cong Iy mi trweerng du kién sé dworc cai thién vé thoi gian di chuyén va tée do di
chuyén, cac cai tién tai nhivng khu vire ndy sé thap hon theo ty & so véi nhivng cai tién ma nhom dan
sb khdng phai muc tiéu c6 dworc.

Kha ning tiép can co s& ha tang cang cong va dich vu thiét yéu o ,
Mot phan tich khong gian nhin vao kha nang tiép can co’ s& ha tang cong cong va dich vu thiét yeu cho thay
mirc d phat trién 16i mon tai cac khu vire khdng dworc bao vé cao hon so véi khu vre muc tiéu. Cac phan tich
khac cho th&y nhém dan sb cong ly moi truéng cé kha nang tiép can ngang bang hodc cao hon véi cac co s&
thw vién cong cdng, bénh vién day da dich vu, trung tdm chan thwong cao cp, t6 chire gido duc sau dai hoc va
dich vu van tai so v&i nhom dan cw khdng phai muc tiéu.
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Co s& ha tang danh chq ngudi di b - nq‘u’di di xe dap: )
e Khoang mét phan ba co s& ha tang danh cho ngu&i di bd - ngudii di xe dap tai khu vire nam tronghoac
lién ké v&i khu vwe cong Iy moi tredrng. Hai phén ba con lai nam trong khu vre khéng phai muc tiéu.
e Chi 5% mang Iwdi co s& ha téng danh cho ngu&i di bo - nguedi di xe dap cla khu vire nam trong cac
khu virc cdng Iy méi tredng dwore mé ta 1a rat bi bat loi.

Co s¢ thuw vién: ‘
e 40% tat ca thw vién cua hat trong khu virc nam trong viing cong Iy méi tredrng.
e Gan nhw tat c& khu vire nhay cam vé cdng Iy méi trwrdrng thude khu vure trung tam thanh thi IH 610 nam
trong pham vi c6 thé di xe dap cha thw vién.
e Nhom dan sd nhay cam vé cong ly mdi treérng cé kha nang tiép can co' sé thw vién bang phwong tién
cdng cdng cao hon so véi nhém dan sb khéng phai muc tiéu. Kha nang tiép can bang phwong tién cong
cdng I&n hon d@bi véi nhikng khu vire bi bat loi nhiéu nhat vé kinh té - xa hoi.

Bénh vién, trung tdm chan thwong:

e 95% ho gia dinh trong khu vire nhay cam vé cong Iy méi trweérng 6 thé di chuyén dén bénh vién co day
da dich vu bang 6 to trong vong 15 pht so v&i 81% ctia cac khu vure khdng phai muc tidu.

e 51% ho gia dinh trong khu vire nhay cam vé cong Iy méi trweérng 6 thé di chuyén dén bénh vién co day
da dich vu bang 6 t6 trong vong 60 pht so v&i 25% chia cac khu vire khdng phai muc tidu.

o Nhirng ho gia dinh trong khu vire khong phai muc tiéu ¢ kha nang tiép can trung cdm chén thwong cao
cép bang 6 t6 cao hon, nhwng nhivng hd gia dinh trong khu viee nhay cam vé cong Iy moi trwrdrng cé kha
nang tiép can bang phwong tién cong cong cao hon.

Co sé dao tao sau dai hoc:
e S6 ho gia dinh tir khu vire nhay c&m vé cong ly mdi trudng (84%) nam trong pham vi di chuyén 15 pht
dén t chirc dao tao sau dai hoc nhiéu hon so véi cac khu vure khdng phai muc tiéu (72%).
e 49% sb ho gia dinh cong ly méi tréng ndm trong pham vi di chuyén 60 phit béng phuwong tién cong
cong, so v&i 26% ttr cac khu vee khong phai muc tiéu.

Dich vu phwong tién giao théng chq cong: )
Dich vu METRO dwoc hwéng dén nhdém dén sb phu thudc vao phwong tién giao théng cdng cdng trong cac
ving déng dan cw ctia khu vire @6 thi Houston nam trong khu vure dich vu.

e S6 dam tuyén phwong tién giao théng cong cdng trong cac khu vwrc nhay cdm vé cong ly méi truedrng
gan gap doi sd dam tuyén ctia cac khu vire khdng phai muc tiéu.

e Céac tuyén phwong tién giao thdng cong cong véi khodng cach gitba cac xe trong thdvi gian cao diém tot
nhat dap trng khu virc trung tdm va Tay Nam Houston, c6 lgi cho ¢a nhém muc tiéu va khong phai muc
tiéu.

e Khodng cach gitra cac phwong tién giao thong cong cdng trong théi gian cao diém té nhat &nh hwédng
dén cac cdng ddng nhay cam vé cong ly méi treong & phia Bac va Dong Bac Houston.
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Nhém dan sé cong ly méi treérng rat bi bat |oi

Cac cong dong cong ly moi trudng co dac diém 1a rat bi bat loi tap trung duy nhat trong va xung quanh thanh phé
trung tam. Vi tri cGia ho gép phan vao hoan canh va tac déng khac véi nhom dan sé cong ly méi truweérng rong hon
va v&i cac khu viee khong phai muc tiéu. Trong d6 bao gdm:

e Kha nang tiép can cao nhat v&i cac co’ s& thw vién, bénh vién va trung tm chan thwong, va cac t6
chire giao duc.

e Kha nang tiép can cao hon véi cac bén xe buyt va tuyén phwong tién giao théng cong cong.

e Kha nang tiép can thp nhat v&i co’ s& ha tng danh cho ngudi di bd - ngudi di xe dap.

e Mtrc dau tw co s& ha tang giao thdng van tai thap nhat.

Antoan giao thong )
An toan giao théng la moi quan tam I&n trong khu vee quy hoach Gulf Coast. Cac khu vire nhay cam vé cong ly
mdi trwdrng xuét hién rat nhidu & mot sd danh muc tai nan do dworc theo mo ta bdi cac sb liéu thdng ké sau:

Tai nan xe:
e Hon 60% tat ca cac vu tai nan xe xuat hién trong khu vire gdm tam hat tlr ndm 2007 dén nim 2016.
e PhanlIén nhirng vu tai nai ¢ mirc 46 nghiém trong cao va ty |é tai nai trén dau ngudi cao nhét.
e Cac vu tai nan tai cac khu vire nhay cam vé cong ly méi triedng phat sinh voi tdc dd nhanh hon so voi
cac khu vire khdng phai muc tiéu.

Tai nan xe dap va ngwdi di bo:
e Chiém 61% tat ca cac vu tai nan xe dap. Trong d6 gém khoang 58% cac vu tai nan xe nan c6 hau qua
nghiém trong cao va 55% trwdrng horp tr vong do tai nan xuét hién tir ndm 2007 dén nam 2016.
e Diém nong clia c4c vu tai nan ctia ngwdi di bd va xe dap tring hop véi diém nong clia céc tai nan xe.
Péi v&i khu viee nhay cam vé cong Iy mdi trwdng, hdu hét cac diém nong nay ndm trong khu vuc Tay
Nam Houston, khu v xung quanh siéu khu phé Gulfton - Alief.

Tai nan tai diém giao dwéng sét:
e Gan hai phan ba sé vu tai nan da dworc lap ban db tai cac diém giao dwéng sét xut hién & ving nhay
c&m vé cong ly mai trwdng.
e Hon 70% khu virc diém giao c6 nhiéu vu tai nan nam trong viing nhay cam vé cong ly méi trweong.
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3.6 TICHHOP PIEU VI VAO QUA TRINH QUY HOACH

H-GAC thuc hién qua trinh quy hoach giao théng van tai do thi lién tuc, toan dién va hop tac nhdm cung cép hé
théng giao thdng van tai da phwong thirc an toan, hiéu qua va dang tin cay cho tAt ca cw dan ctia Khu Ve Quy
Hoach Gulf Coast. Chwong trinh VI manh mé va cAp tién dworc tich hop vao qua trinh quy hoach nay. Béo céo
nay ghi lai nd lwc clia cor quan trong viéc thue hién cac yéu cau Piéu VI clia FTA dworc néu chi tiét trong 49 CFR
Phan 21 va tich hop cac nghfa vu clia Diéu VI vao cac chwong trinh va hoat déng clia co' quan. Chwong trinh
Piéu VI tiép tuc phat trién va mé rong vé kha nang nhan biét, x(r Iy nhikng tac dong riéng 1€ tir chwong trinh dau
tw giao théng van tai va cac yéu td méi tredrng, khuyén khich sw tham gia ctia cdng déng thiéu sb, thu nhap thap
va LEP vao qua trinh ra quyét dinh. Muc nay liét ké lwa chon muc tiéu nham thic ddy Chwong trinh Diéu VI va
cac chién lwoc dang dworc thure hién dé dat dwoc nhirng muc tiéu do.

M& rong danh gia tac dong d6i véi cong dong

M& rong pham vi cGia cac phwong phap phan tich dwore diing dé danh gia loi ich ciing nhw ganh nang ctia cac
chwong trinh d3u tw giao thong van tai d6i véi nhom dan s dworc bao vé sé cho phép danh gia thure té hon va
gitp nha hoach dinh hiéu ré hon vé nhirng tac déng co thé xay ra.

e Tao céc diém chuén kinh té - xa hoi méi.

e Thu dwoc cac tap di liéu m&i hé tror phan tich mé réng vé tac dong déi véi nhom dan sd muc tiéu.

e Xay dwng lién minh v&i cac nha hoach dinh Diéu VI khac @& chia sé hd tro ky thuat, cong cu va bién
phap t6t nhat.

H6 tro’ nghién clru ctia cac nha diéu tra khac

Cac nghién ctru chuyén nganh dworc tai tro bdi Tiéu bang, té chire hoc thuat, t chirc cong dbng va cac sé cla
H-GAC dworc |ap ké hoach hodc dang dién ra nham diéu tra tac ddng clia qua trinh ra quyét dinh vé giao théng
van tai, cong nghiép, mdi tredrng va chinh tri - xa hoi déi véi cac nhém dan sé Diéu VI. Két qua tlr cac nghién
clru nay co thé chirng thwe nhikng phat hién trong nghién ctru ctia H-GAC hodc bd sung co’ s& kién thirc vé cac
tac déng tich Ity d6i véi nhom dan s dworc béo veé.

e Viéc hop tac v&i cac nhém nghién clru va céc tb chirc thuc hién nghién clru chuyén nganh sé tang co
s& kién thire vé cac van dé clia khu v c6 thé anh hwdng dén cac nhém dan sb Diéu V.

e Cung cép hd tro ky thuat, div liéu va cac nghién clru chuyén mon véi sw tham gia cGia nhan vién gidp
nang cao hiéu biét vé cac tac ddng dbi véi cong dong.

Hé tror sw tham gia ctia cw déan

Viéc hé tror sy tham gia nhiéu hon va hiéu qué hon clia cw dan tr cac cdng dc’)ng it dwoe quan tdm sé cho
phép nha hoach dinh hiéu hon vé nhu cau ctia ho va cung cAp thdng tin vé& lwa chon ké hoach, hanh déng nham
cai thién kha nang di chuyén ctia ho.

e M& réng st dung quan hé hop tac véi cong dong trong qua trinh tiép can cac cong dbng Piéu VI, dac

biét la nhom dan sb LEP;
e Thuwc hién nd luc tiép can trwec tiép véi cac cdng ddng va cac cudce hop khu phd néu phi hop;

Houston-Galveston Area Council - Title VI Program Page 83



e M& rdng danh sach glvi thw chia cac bén lién quan dén Diéu VI va nhirng ngudi quan tam dé hé tro
thong bo réng rai hon vé cac sw kién, co’ hoi.

Xay dwng nang lwc ctia nhan vién

Xay dwng nang lwc clia nhan vién thong qua dao tao cho phép nhan vién do dat nang suat cao hon va tiép xtc
v&i cac y twdng, phuwrong phap méi mé co thé giip ho lam viéc hiéu qua hon. Cac sy kién dao tao cling cung
cap co hoi tao mang lwiva thiét lap quan hé v&i cac chuyén gia linh vre.

e N&m 2017, nhan vién MPO da tham gia Hoi Thao Cong Ly Mdi Trwérng cAp cao dworc thuc hién béi Vién
Van Tai Quéc Gia (NTI). Nhan vién MPO ciing d4 hoan thanh dao tao vé Cong Ly Méi Trwdrng va Diéu VI
thong qua cac hdi thao truc tuyén do Vién Nghién Clru Duréng B6 M va cac hdi thdo ciia TxDOT.

e Nhan vién tiép tuc tham gia dao tao cao cap vé lap trwwong trinh GIS, [ap mo hinh nhu cAu di lai va chién
Iwoe khuyén khich sw tham gia ctia cong ching.

e Cac khoa dao tao nhan vién va hdi thdo phu hop sé dworc xay dwng dwa trén nhirng né lwe nay.

Khu vure nay duore cd y dé tréng
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